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Essbase Beginner’s Guide
Chapter-VI
Essbase Log Files

Description:

This document briefs the log files which Essbase uses during its processing.
The log files are window Essbase developers and administrators. During
debugging log files are vital tool which provides the direction for analysis and
root cause of the errors.

History:

Version Description Author/Reviewer Publish Date
Change

0.1 Initial Draft Gaurav Shrivastava 24-Nov-2010

0.1 1°' Version Amit Sharma 10™Jan 2011
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Information Logs

Log file keeps list of actions that have occurred. Log files are used to keep information of
history. Essbase has log file for server, application and configuration. Essbase provides a
variety of information for database administrators. The primary sources of this information

are available in the various log files (Server log, outline change log).
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Log Files
There are many log files are there in Essbase, but the important log files are

1. Application.log
2. Essbase.log

3. Configtool.log
4. eas_install.log

address I_;l F:\Hyperionilogsiessbhase

Manme = | Size | Twpe | Dake ModiFied | .ﬁ.ttributesl

app File Falder 117112010 S:04 PP
EESSEASE.LOS S01 KE  Text Document 110162010 S3:24 PM o

esshase_service.log = KB Texkt Documenk 110112010 Z:<40 P o
SharedSerwvices__Securitw_Zlienk.log 17 KE Texk Documenk 117152010 11: 26 A8 O,

Configuration files.

Aaddress I —) F:\Hyperionlogsiconfig

_Mame -~ I Size I Twpe I Dake Modified I Aktributes I
252 KB Text Document 11112010 245 PR A
conFlgtoDI Iog 281 KB Text Documenk 117112010 Z:49 PP =
corfigtool.lag. 1 1,003 KE 1 File 117112010 2:45 PR A
| configkool_err.log S KE Text Document 117112010 2:51 PM A
| configtool_surmmary . log 4 KB Text Document 1151112010 Z:49 PM a
-| EssBaseExternalizationTask.log 1 KB Text Document 117112010 Z:41 PM =
= | hFm-config.log 4 KB Text Document 1171112010 2:45 PM a
=| SharedServices_Security_Client.log S KB Text Document 117112010 2:36 PM A
-] workspace-bi-upgrade. log O0KE Text Document 111112010 2:49 P A
You can trace the operations pertorm and the timestamp through log tile.
& . Hyperion'logs .essbase’,app \Bisp =l
Fil=  Edit  Wiew Faworites  Tools  Help | =
(D Back ~ o - T | ) search Folders | |5 b >< & | -
Address [3 Fiyyperionilogsiessbasstapp\Bise = So
e | Size [ Tupe [ Domte modifiea [ ertribnres |
e =Tl
File Edit Fgormat WYiew Help
Receiwved <ommand L[LGetot lInfol from user Ladmind =1

[wed Mow 17 09:06:01 2Z201l0]Lecal  'Bisp ,BispDBEB admin/Info (10130912
Receiwved Command [OotTouersmMbrs] from user L[Ladminl]

[wed Mow 17 09:06:01 2010]JLocal /BispsBispDB admin/ Info 101309132
Receiwved command [ot'lQuerysmartL1sts] From u=ser [admin

[wed Mow 17_09:06:01 201001Lccal B Sp///ImFo(lOl}ZlO)
User [admin] set actiwe on database [EBispDE]

[wed Mow 17 09:06:01 2010]Local /Bisp BispDEsadmin/Infoll0l3091>
Receiwved Command [GetAttributeMameSpecs] from user [admin]

[wed Mow 17 09:06:01 2010]Local /Bisp /BispDEsadmin/Infodl013091>
Receiwed Command [GetotlImfol] from User Ladmin

[Lwed mMow 17 02:056:01 Z2010]Lccaly s 'Bisps,Bi=spDE admin/Inftoll013091>
Receiwed Command [OtlQuersMbrs] from user Ladminl

[wed MNow 17 09:06:01 2010]Local /Bisp BispDE sadminsInfo(l0130912
Receiwed Command LOtlQuersMbrs] Ffrom user Ladmind

[wed Mow 17 10:16:34 2010]Local /Bisp s/ /Info(l0l32202
Superwisor [COMSOLE] as Fforced user admin to logout

[wed Mow 17 13:11:51 2010]Loca'|/B'|Sp///Ir’\‘Fo(1013214)
Clear Actiwve on User [admin] Instance [1]

Log file loélation
C:\Hyperion\logs\essbase\app\Bisp

1) Server Log file

Log files keep records off all performed activities. ESSBASE.LOG file is responsible for all
Essbase related information.

ESSBASE.LOG keeps following information.
v Who performed an operation?
v When an operation was performed?
v" Errors that occurred when an operation was performed or attempted
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Purpose of creating log file is for maintaining security.

& F:'Hypetion'logs'essbhase

Fle Edit Wew Favorites Tools Help
QBack ~ ) - ?|, ! Search | Folders | F @ XK !J|m-

Address Iu‘ﬂ FiiHyperionilogsiessbase

Mame = | Size | Type | Date Modified | Attrlbutgl
File Folder 11/11/2010 5:04 PM
| 2,490 KB Text Document 12/21{2010 756 &M A
3 - ce.log SKE Text Document 111172010 Z:40 PM A
E] Sharedservices_Security_Client.log F4KE Text Document 12[28]2010 257 AM A

Other way to view the log file is Right click on the server and view the log file.

ion Gervices 11.1.1.3 - admin connected on orghisy

Tools Help | B i 0 £ &

after a specific date. So you need not to see log information before that day.

Log viewer Options x|

 pisplay log

(® Starting date |[Dec 28, 2010 = () Starting date [Dec 28, 2010

1 Su Mo Tu We Th Fr Sa 2
12 3 4
5 6 7 8 91011
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 Bl 29 30 31

One way to open log file is through arbor path whereas other way is right click on server

and view the log. First view is console view and other is text file view.

The following essbase.log example shows entries written when Essbase Server starts. First, the
Sample application and the Basic database are loaded. The log includes information about the
time the application and database are loaded, the process ID assigned to the application by the

operating system, and the startup of the security authentication module.

[Fri Nov 12 12:22:57 2010]Local/ESSBASEOQ///Info(1054014)
Database Basic loaded

[Fri Nov 12 12:22:57 2010]Local/ESSBASE0///Info(1054014)
Database Xchgrate loaded

[Fri Nov 12 12:22:57 2010]Local/ESSBASEOQ///Info(1054014)
Database Interntl loaded

[Fri Nov 12 16:28:53 2010]Local/ESSBASEOQ///Info(1051061)
Application SmpCube loaded - connection established

[Sun Nov 14 11:21:03 2010]Local/ESSBASE0///Info(1051061)
Application Sample loaded - connection established

[Tue Nov 16 07:49:46 2010]Local/ESSBASEO///Info(1051134)
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External Authentication Module: [Single Sign-On] enabled

[Wed Dec 15 14:34:58 2010]Local/ESSBASEQ///Info(1051051)
Essbase Server - started

The following log shows a single error. The admin user tried to rename an application using a
name that already exists on Essbase Server. The log includes information about the user name,
the time of the error, and the operation that failed and caused the error.

[Thu Dec 16 09:56:32 2010]Local/ESSBASE0///Info(1051001)
Received client request: Get Client Settings (from user [admin])

[Thu Dec 16 09:56:32 2010]Local/ESSBASE0///Info(1051001)
Received client request: MaxL: Execute (from user [admin])

[Thu Dec 23 13:53:02 2010]Local/ESSBASE0Q///Error(1051031)
Application ASOsamp already exists

[Thu Dec 23 13:53:02 2010]Local/ESSBASE0///Warning(1051003)
Error 1051031 processing request [Create Application] - disconnecting

The next log shows a shutdown. The log includes information about the name of the application
shutdown and the time of the shutdown.

[Thu Dec 30 16:03:01 2010]Local/ESSBASEQ///Info(1054005)
Shutting down application Bisp

[Thu Dec 30 09:49:32 2010]Local/ESSBASE0Q///Info(1051052)
Essbase Server - finished

(2 Log Viewer [orgbisp] A I =loix
Fie Edt Fomat View Help
S Y < H
- |||[Tue Dec 28 12:32:52 2010]Local/ESSBASEQ///Info(1051001)
[TUE_DEE 23|1dZ=371UU 2010]Local/ESSBASED//Info(1051160) Received client reguest: Get Server Locale Description (from user [admin])
Received validate Login Session request
[Tue Dec 28 12:37:00 2010]Local/ESSBASED///Info(1051160)
[Tue Dec 28 12:37:00 2010]Local/ESSBASED//Info(1051001) rReceived validate Login Session request
Received client t: Get Log File (f drmi
e e [Tue Dec 28 12:37:00 2010] ocal /ESSBASEQ/ //Tnfo 1051001)
[Tue Dec 28 12:37:02 2010]Local/ESSBASED//Info(1051001) Received client request: Get Log File (from user [adminl)
Received client request: Get Server Locale Description (from user [admin]} [Tue Dec 28 12:37:02 2010]Local/ESSBASED,///Tnfo (L051001) .
Tue Dee 28 12:37:25 2010]Local/ESSBASEN//Info(1051160) Received client reguest: Get Server Locale Description (from user [adminl)
Received Walidate Login Session request [Tue Dec 28 12:37:25 2010]Local/ESSBASEQ///Info(1051160)
Received Validate Login Session request
[Tue Dec 26 12:37:25 2010]Local/ESSBASED///Info(1051001)
Received client request: Get Log File {from user [admin]} ’gTue Deg 2§ 12t37 25 ZEIOESLLECE'\/EESBASE((;///IH'FO (1%%001%)
eceived client reques et Log File (from user [admin
[Tue Dec 28 12:37:25 2010]Local/ESSBASED///Info(1051001)
Received client request: Get Server Lacale Description {from user [admin]} gzg;egg z?wg3:653ezEloéégCglisgEBfEES{é/ézggE}gi}gg%mm wser Cadmind)
B s ko AT e S EITEEE [Tue Dec 78_12:44:59 2010]Local/ESSBASE///Info (1051160
prEERlEe Vel LeEm SEssiEn Eauest Received validate Login Session request
[Tue_Dec 25 12:44:59 2010]Luca\/_ESSBASEO///IHfo(l_OSlDOl) [Tue Dec 28 12:44:59 2010]Loca'\/ESSBASEO///Iﬂfo(1051001)
Received client request: Get Log File (from user [admin]) —|[rReceived client request: Get Log File (from user [adminl)
1:58 - 1/67136 - 0% [Tue Dec 28 12:44:59 2010]Local/ESSBASEQ///Info (10510013
Received client reguest: Get Server Locale Description (from user [adminl)
Refresh =
— 4 | M

2) Application log

Application information keeps information of application related activity, calculation,
database information function and parameter for database. Application log creates when a
new Essbase application creates. Log files are in the form of application.LOG. Arbor path of
log file is \Hyperion\logs\essbase\app and the application name.
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& F:'Hyperionlogs'essbase\app*Bisp

File Edit ‘Wiew Favorites Tools Help
Q) Back ~ ) - 5 | ) Search [ Folders | B @ > ) | =3

Address Iuﬁ Fi\Hyperionilogsiessbase)app\Bisp

Mame = | Size: | Twpe | Dake Modified | Al
() BispBD File Falder 12142010 4:11 PM
File Falder 121712010 4:33 PM

I99 KB Text Document 12/28f2010 11:33 AM A

You can also open console view of Log file. Right click on application and view log.

#.0racle® Esshase Administration Services 11.1.1.3 - admin connected on orgbisp CFLog wiewer [orgbisp.Bisp] o [ |

[Tue Dec 14 16:04:47 2010]local/BispsInfo(1002035)
Starting Essbase Server - Application [Bisp]

tterprise View

[Tue Dec 14 16:04:48 2010]Local/BispA//Info{1200450)
3 :d";‘”‘w;””” servers Loaded and initislized JWM maduls
-1 U Essbase Servers
bl J arghisp [Tue Dec 14 16:04:48 2010]Local/BispA//Info{1200445)
-1 [E] Applications External [GLOBAL] function [@ESSBASEALERT] registered OK

- (1 [Tue Dec 14 16:04:49 2010]Local/BispAInfo(1013202)
3 W aiting for Login Requests

o | start
A seop ‘ [Tue Dec 14 16:04:49 2010]Local/Bisp//Info(1013205)
-1 (G is Received comman d [List Databases]

o) Fl pef Refresh

+ (Ehderl Status for all databases [Tue_Dec 14 16:04:49 znln]ana_\/Bisp///InFn(1013205)
- Elom Receive d Comman d [Setapplicationstate]
Copy...
gk mu R [Tue Dec 14 16:04:49 2010]Local/Bispd/fInfo(1019010)
+| B odi; Rename.. wiriting Application Definition Far [Bisp]
+ Ol sa Delete
gl sa [Tue Dec 14 16:11:53 2010]Local/BispsInfo(1013205) =
Create database...
) m) Sa 1:i2 - 1710234 - 0%
4/ ] 5 Log

+ 5} 5m| Generate log chart
Errors in the Application Log

The following example shows a single error. An unknown member was found in the data
load file; the presence of an unknown member caused the load to fail. First, you see the
request for the data load, then the error message, and, finally, information messages
describing the data values changed by the data load and the data load elapsed time.

[Tue Dec 14 16:23:11 2010]Local/Bisp///Info(1013210)
User [admin]set active on database [BispBD]

[Tue Dec 14 16:23:11 2010]Local/Bisp/BispBD/admin/Info(1013091)
Received Command [Restructure] from user [admin]

[Wed Dec 29.12:56:34 2010]Local/Bisp/REdata/admin/Info(1003040)
Parallel dataload enabled: [1] block prepare threads, [1] block write threads

[Wed Dec 29 13:28:57 2010]Local/Bisp/BispBD /admin/Error(1003000)
Unknown Item [500-10-10] in Data Load, [0] Records Completed

[Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Warning(1003035)
No data values modified by load of this data file

[Wed Dec 29 13:12:09 2010]Local/Bisp/REdata/admin/Info(1003024)
Data Load Elapsed Time : [0.485] seconds

[Wed Dec 29 13:14:22 2010]Local/Bisp/REdata/admin/Info(1003024)
Data Load Elapsed Time : [0.547] seconds

[Wed Dec 29 13:14:22 2010]Local/Bisp/REdata/admin/Info(1019018)
Writing Parameters For Database [REdata]

Shutdown Messages in the Application Log
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The following messages are logged when Essbase Server performs a normal shutdown.
First, information about the database is retrieved. Then the database is unloaded, free
space information is written, and the server shuts down.

[Wed Dec 29 13:24:02 2010]Local/Bisp///Info(1013214)
Clear Active on User [admin] Instance [1]

[Wed Dec 29 13:24:52 2010]Local/Bisp///Info(1013205)
Received Command [Get Database Info]

[Wed Dec 29 13:24:52 2010]Local/Bisp///Info(1013205)
Received Command [Get Database State]

[Wed Dec 29 13:24:52 2010]Local/Bisp///Info(1013205)
Received Command [Get Database Info]

[Wed Dec 29 13:24:52 2010]Local/Bisp///Info(1013205)

Received Command [Get Database State]

[Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Info(1019018)
Writing Parameters For Database [REdata]

[Wed Dec 29 15:49:00 2010]Local/Bisp/REdata/admin/Info(1019020)
Writing Free Space Information For Database [REdata]

[Thu Dec 30 16:03:02 2010]Local/Bisp///Info(1013207)
RECEIVED SHUTDOWN COMMAND - SERVER TERMINATING

The default maximum log file size is 1 GB.
3) Outline Change Log File

Log files also record information of any kind of modification. Log files keeps information of
creation time, update information, user information, modification type and other
information. Outline change information log file size limits minimum, maximum or default
size.

The outline change log files size limitations, which you can tune within the minimum and
Maximum sizes as follows:

Minimum: 8092 bytes
Maximum: 2 MB

o[
Default: 64,000 bytes B I
Adehess [ Friryperiontiogs| essbasel app|BispiBspBD ] B
_Eme - | Size [ Type [ Date tiodied [ attributes |
. . . . BispBD .ol 1KB OLGFile 12/31/20104:46PM A
You can change the file size with the following colrrerrr - ——— Lo
File Edit Format View Hel
EBeEgilnFDutt'\vineHCDhange For Bisp/BispED, Fri Dec 31 16:34:27 2010, By admin] =

OUTLINECHANGELOGFILESIZE nNumber of member changes for dimension "Measures" : 3

Deleted the member "Sales_Tax"

Deleted the member "Road_Tax"

Deleted the member "Tax"

[End outline Change for Bisp/BispBD, Fri Dec 31 16:34:28 2010, By admin]
[Begin outline Change for Bisp/BispBD, Fri Dec 31 16:46:04 2010, By admin]

Number of member changes for dimensiom "Measures" : 2

f-\d%ed rjg?/.member "Tax" to "Measures" :
. . - = Left =i 1n - MNone
©Business Intelligence Solution Providifsi:cs™ sire sais
e TR v mask

Learnhyperion.wordpreife.i e -1

Generation Number - 2

tladded new member "Sales Tax" to "Tax" :
fLeft sibling - None

Status - Store Data

HUnary calc symbol - Percent

laccount type has no mask

'lLevel Number - 0
Generation Number - 3 =

[End Outline Change For Bisp/BispBD, Fri Dec 31 16:46:04 2010, By adminl 5
L 7




‘adin connected on orgbisp

fine  Orgar

Enterprise View
B0 administration Servers
< 3 Esshase Servers
1 J localhost
J orgbisp
=) ] Applications

Outine | Properties  Text List Manager _Modifications
1 utline: BispBD (Active Alss Table: Default)
=/ Year Time <d> (Active Dynamic Time Series Members: H-T-D, Q-T-D) (Dynamio Calc)
) easures Accounts <4> (Label Only)

inked Reporing Obiecs
4 o Rules Fis
= Q partions

G, Redats

! Inventory

LT IR —
0 I Market <> {Population}
+1 E demoplan +J Scenario <4> (Label Only) [
*I (5 oMpemo “I Caffeinated Attribute [Type: Boolea 2k
I G mutt ) Ounces Attribute [Type: humeric]
15§ odisamp - Pk Type Attrbuts [Type: Text] <25
41 ] sampeast ) G A AT e [T
1 Gl sample " intro Date At [Types Date] <7~
I 8] sample_U
*/ G} samppart
) ) smpCube L
- G Test
Lo

W4 Dats Mining
Fi

When the maximum file size is reached, the OLG log file is back up to an OLB file and is
overwritten. It is good practice to back up the OLB file, because it is also overwritten each
time the OLG files reach its maximum file size.

File Edit Wew Favorites Tools Help

) Back ~ 63 - (B | ) Search [ Folders | & X K) | =

Address I@ F:horacleiMiddlewaretoracle_commonimodulesioracle.odl_11.1. 14server_config

Mame = | Size: | Type | Date Madified | att
File Folder 11/12/2010 9:30 AM
10KE  ¥ML Document 4{9(2010 1:06 AM &

erver_confighlog: osoft Internet Explorer ;[
Fle Edit Y¥iew Favorites Tools Help ‘
Dbk~ ) - [ 2] (0] O search PoFavaries @ | (3 i v - [) & &
g
Address hg F:loraclelMiddlewareloracle_commaonimodulesioracle.od_11.1.1\server_configilogging.xml j Gn Lir

<?uml version="1.0" encoding="UTF-8" 7=
- <logging_configurations

- <log_handlers>
<log_handler name="console-handler' clasz="oracle.core.ojdl.logging.ConsoleHandler" formatter="oracle.core.ojdl.weblogic.ConsoleFormatter" level="WARNING:32" />

- <log_handler name="odl-handler" class="oracle.core.ojdl.logging.ODLHandlerFactory" filter="oracle.dfw.incident.IncidentDetectionLogFilter":
<property name="path" value="${domain.home}/servers/${weblogic.Name} flogs /${weblogic.Name}-diagnostic.log" />
<property name="maxFileSize" value="10485760" />
<property name="maxLogS8ize" value="104857600" />
<property name="encoding" value="UTF-8" />
<property name="useThreadName" value="true" />
<property name="supplementalattributes"
value="J2EE_APP.name,J2EE_MODULE .name, WEBSERYICE.name, WEBSERYICE_PORT.name,composite_instance_id,component_instance_id,composite_name,component_n
«flog_handler>

"wls-domain® clasz="oracle.core.ojdl.weblogic.DomainLogHandler" level="WARNING" />
owsm-message-handler’ class="oracle.core.ojdl.logging.ODLHandlerFactory":
<property name="path" value="${domain.home}/servers/${weblogic.Name} flogs fowsm/msglogging" />
<property name="maxFileSize" value="10485760" />
<property name="maxLogS8ize" value="104857600" />
<property name="encoding" value="UTF-8" />
<property name="supplementalAttributes" value="12EE_APP.name,J2EE_MODULE.name, WEBSERYICE .name, WEBSERVICE_PORT.name" />
</log_handler>
- <log_handler name="em-log-handler" level="NOTIFICATION:32" class="oracle.core.ojdl.logging.ODLHandlerFactory" filter="oracle.dfw.incident.IncidentDetectionLogFilter">
<property name="path" value="${domain.home}/servers/${weblogic.Name} /sysman/log/emoms.log" />
<property name="format" value="ODL-Text" />
<property name="useThreadName" value="true" />
<property name="maxFileSize" value="5242880" />
<property name="maxLogS8ize" value="52428800" />
<property name="encoding" value="UTF-8" />
</log_handler>
- <log_handler name="em-trc-handler" level="TRACE:32" class="oracle.core.ojdl.logging.ODLHandlerFactory">
<property name="logreader:" value="off" />
<property name="path" value="${domain.home}/servers/${weblogic.Name} fsysman/log/emoms.trc' />
<property name="format" value="ODL-Text" />
<property name="useThreadName" value="true" />
<property name="locale" value="en" /= |

4) Query Logs

Query log file generates when you write a query. The query log file use for all queries
performed against the database, query execute with Oracle Essbase Spreadsheet Add-in or
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Report Writer. Query logging can track members, generation or level numbers of members
belonging to specific generations or levels, and Hybrid Analysis members. Query logging
also offers the flexibility to exclude logging of certain dimensions and members belonging
to generations or levels. By default the query log file output is an XML file, you can import
the log file to any XML-enabled tool to view the log.

For information about the query log file structure, refer to querylog.dtd in the
ESSBASEPATH/bin directory.

& F:'Hyperion’.products'Essbase'EssbaseServer',bin

File Edit Wew Favorites Tools Help

QBack » ) ¥ | - search Folders | F @ X KJ| -

Address I..j Fi\Hypetionlproduct s\Essbase\EssbaseServeribin

Mame | Size: | Type = | Date Modified | Attributes |
esshase.cfg 1KE CFGFile 12/31/2010 4:22 PM I
esshase_sso.cfg 10KE (CF3File 11/11/2010 1:59 PM I

¥ Equer';.-lu:.g.u:ltu:l ’ 4 KB XML Document Typ... 72402009 6:22 AM A

=
File Edit Format Wiew Help
[<?xm1 wersion="1.0" encoding="UTF-8"7x =
<l-- DTD for the query Togging output from Esshase server --»
<|ELEMENT root (session+)s
<l-- Session records the activities from database startup to shutdown --»
<|ELEMENT session (hootuptime, logsettings, querylistls
<l-- bootuptime - database startup time --»
<|ELEMENT bootuptime (#PCDATA)>
<l-- logsettings - query logging settings active for this session --»
<|ELEMENT Togsettings (dimensions, othersettings)s
<l-< dimensions - dimensions to be Togged and their corresponding logging specs --»
<|ELEMENT dimensions (logdim+)»
<|ELEMENT Togdim {spec¥)s
<|ATTLIST Tagdim
name CDATA #REQUIRED —

<‘ELEMENT spec (#PCDATA)=

<l-- othersettings: --»
<l-- lTogformat: the output format of the query log file; currently supported formats are cluster and
<l-- Togpath: the path of the query log file --=

<|ELEMENT othersettings (logformat, Togpath)s=
<|ELEMENT Togformat (#PCDATAD=
<|ELEMENT Togpath (#PCDATA)=

<l-- querylist - list of queries --»

<l-- query - a unit of data retrieval from the user's perspective --»

<|ELEMENT guerylist (query¥ )=

<l-- user - user who executed the query --»

<l-- time - start time of the guery --»

<l-- subquery - a unit of data retrieval executed from the point of view of the Esshase server --»

<l-- subquery - a query will have at Teast one or more subgueries --»

<l-- subquery - each subguery will be logged in the specified logformat in the logsettings section --»

<l-- elapsed time - the time required to execute the given query --»

<|ELEMENT guery {user, time, (subguery*), elapsedtime)> =
4| | v 4

In the ARBORPATH/app/appname/dbname directory, create a query log configuration file.
The configuration file must be named dbname.cfg, where dbname matches the name of the
database. For example, the query log configuration file for Bisp.BispDB is BispDB.cfg. The
output query log file is located at, by default,
ARBORPATH/app/appname/dbname00001.qlg.

5) Exception Logs

When an Essbase Server, an application, or a database shuts down abnormally, Essbase
Server sometimes creates an exception log as a text file named log0000n.xcp. The following
topics describe the server, application, and database exception logs and the actions that
you can perform on them.
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Exception Log Files Location

Essbase Server Exception files location
Hyperion/products/Essbase/EssbaseServer/10g00001.xcp

Application Exception files location
Hyperion/products/Essbase/EssbaseServer/app/log00001.xcp

Database Exception files location
Hyperion/products/Essbase/EssbaseServer/app/appname/dbname/1og00001.xcp

Exception can come during abnormal shutdown. You <can use the
EXCEPTIONLOGOVERWRITE TRUE configuration setting in essbase.cfg to overwrite the
existing exception log instead of creating a new log, Oracle recommends that you use the
default setting of FALSE.

Configuration File Parameters

When Essbase server starts, first it reads the essbase.cfg file. Essbase server
works according to default setting of essbase.cfg file. You need to alter
essbase.cfg file for advance settings. You can make changes individual

application or database level in essbase.cfg file.
Essbase.cfg setting for outline change details in Essbase Configuration File

OUTLINECHANGELOG TRUE

essbase.cfg setting the Maximum Log File Size for Essbase Server and Application
Logs

AGTMAXLOGFILESIZE

APPMAXLOGFILESIZE

The default maximum log file size is 1 GB.

Essbase.cfg setting the Type of Essbase Server Messages Logged
AGENTLOGMESSAGELEVEL - Log Message, Warning and Error
PORTUSAGELOGINTERVAL -> To check the number of ports in use

essbase.cfg Setting the Type of Application Messages Logged

LOGMESSAGELEVEL = To determine whether Essbase Server writes all messages,
warning, or errors to the application log.

TIMINGMESSAGES - To determine whether Essbase Server writes the duration of each
spreadsheet and report query to the application log.

SSLUNKNOWN - To determine whether Essbase Server writes error messages when it
encounters an unknown member name during a spreadsheet operation to the application
log.

SET MSG - To determine whether Essbase Server writes the following items to the
application log during the duration of the calculation.
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essbase.cfg Clearing the Essbase Server and Application Logs upon Restart

CLEARLOGFILE - when set to TRUE, clears the Essbase Server log each time Essbase
Server restarts and the application log each time the application restarts.

essbase.cfg Setting Delimiters in the Essbase Server and Application Logs
DELIMITEDMSG -> when set to TRUE, adds a tilde (~) between each field in the server and
application logs.

DELIMITER - The DELIMTER setting works only when DELIMITEDMSG is set to TRUE.

essbase.cfg files settings for Exception

EXCEPTIONLOGOVERWRITE TRUE - essbase.cfg files setting in to overwrite the existing
exception log instead of creating a new log.

Dimension Build and Data Load Error Logs
The dataload.err log contains errors that occurred during a dimension build or a data load.

essbase.cfg setting the Number of Error Records

DATAERRORLIMIT - Determines the number of records logged in the dataload.err log.

How to update “Essbase.cfg” file?
Open “essbase.cfg” into notepad make update and save.

R
File Edit Format Yiew Help
; The following entry specities the full path to JwM.DL =

JumModuleLocation  F: \Hyper1on\common\JRE\Sun\l 5. O\b1n\c11ent\jvm d11
EPM_Oracle Dr1verDescr1ptor 'MERANT OEM 5.2 32-BIT Oracle Wire Protoco1
BPM_DEZ_DriverDescriptor "MERANT OEM 5.2 32-BIT DEZ Wire Protocol”
BPM_SaLSerwver_DriverDescriptor "MERANT OEM 5.2 3Z2-BIT SQL Serwver wWire Protocol"
BEPM_SaLSerwver_DriverDescriptor "SQL Serwver'

;BPM_Netezza_DriwverDescriptor "NetezzasSoL'

EFM_Teradata_DriverDescriptor "Teradata"

EFM_ORACLEEI_DriwverDescriptor "Oracle BI Serwver"

AuthenticationModule CSS

AGENMTPORT 142 30SERWVERPORTEEGIN 3276B0SERVERPORTEND 3I37EBOAGENTDESC hypserwvice_10
OUTLIMNECHANGELOG TRUE

AGTMAXL OGFILESTIZE

APPMAXLOGFILESIZE

AGENTLOGME=SAGELEWVEL

FORTUSAGELOGINTERWAL

LOGMESSAGELEWVEL

TIMIMNGMESSAGES

SELUMNKMNOWN

SETMEG

EXCEPTIONLOGOVERWRITE TRUE

K1 2
Log analyzer

Log analyzer provides a graphical analysis tool for log information. Log analyzer accessed
from administration services'console.

Right click and log charts.
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B Oracle® Esshase Administration Services 11.1.1.3 - admin connected on orgbisp

- B Enterprise Yiew
| %T Administration Servers
- d Essbase servers

Disconnect

Create

You can access Log Analyzer to filter, search, and analyze Essbase server logs and allocation
logs. Based on filters that you choose or create, you can view robust graphical charts
depicting Essbase server activity. An auto refresh option enables you to monitor log

information dynamically.

?Log Analyzer Charts: [orabisp] e
Created by: Created on:

Earliest date in log file: Latest date in log file:

iew By Filter Refresh rate
Duration Wiew options

One Week ¥ Enable 30 [ stagk bar charts [ Draw filled Show log entries
[T RE LTI L og Analyzer Charts Xllssage .| Message

@ Log charts have not yet been generated
Do you want to gensrate them now?

[ e e |l vee [ close |
You can set filter and see log information.

["Log Analyzer Charts: [argbisp] Fal=E] |
Crested by: admin Created on: Dec 28, 2010

Earliest date in log file: Mow 11, 2010 Latest date in log file: Dec 28, 2010

view By Filter

Refresh rate

oo B e e W

View optians

[¥] Enable 30 [ Stack bar charts [ Draw filled [l Show log entries

Count of Message Type grouped by Log Entry Date

n
g
o
2 T T T T T 1
12/21/2010 12/22/2010 12/23/2010 12/24/2010 12/25/2010 12/26/2010 12/27/2010 12/28/20|
Log dates
Application Datab. User Date Type Message Number Message
Dec 24, 2010 10:03 AM [Errar 1053014|Cbject Sales_ does nat exist -~
ASOsamp Dec 24, 2010 10:17 AM Error 1051031 |Application ASOsamp already exists =
|leisp Dec 24, 2000 10:17 AM [Errar 1051031|Application Bisp already exists
sample Dec 24, 2010 10:17 AM rgrmr 1051031 |Application Sample already exists
Dec 24, 2010 10:17 AM ‘Errur 1053014|0bject countr does not exist
Dec 24, 2010 10:17 AM Errar 1053014|0bject Time_h does not exist -

Add Filter Edit: Filter; Delete Filter

Which duration period information you want to see?
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" Log Analyzer Charts: [argbisp]
Created by: admin

Earliest date in log file: Nov 11, 2010

Created on: Dec 28, 2010

Latest date in log fils: Dec 28, 2010

R AT |

Created by: admin

Earliest date in log file: Dec 14, 2010

View By Filter

Wiew By Filter Refresh rate
Logged users ¥ Mans -
Duration View aptions
One Week v, [¥] Enable 30 [ Stack bar charts ] Draw filled  [¥] Show log entries
Count of Message Number grouped by Log Entry Date
T T T T T T
12/22/2010 12/23/2010 12/24/2010 12/25/2010 12/26/2010 12/27/2010 12/28/20|
Log dates
Application | Database | User Date Type | Message Number Message
admin  |Dec 23, 2010 1:51 PM Info 1051187|Logaging in user [admin] from [192.168.1.6] =
admin  |Dec 23, 2010 1:51 PM Info 1051157|Logaing in user [admin] from [192.168.1.6] Lo
admin_ |Dec 23, 2010 1:51 PM Info 1051187|Logging in user [admin] from [192.168.1.6]
admin  |Dec 23, 2010 1:51 FM Info 1051157|Logaing in user [admin] from [192.168.1.6]
admin  |Dec 23, 2010 1:51 PM Info 1051187|Logging in user [admin] from [192.168.1.6]
admin  |Dec 23, 2010 1:52 PM Info 1051187|Logaing in user [admin] from [192 168,1.6] -
(" #Log Analyzer Charts: [orghisp.Bisp] === |

Created on: Dec 28, 2010
Latest date in log file: Dec 28, 2010
Refresh rate

T fwoe =

View options

4

[Vl Enable 30 [ Stagk bar charts [ Draw filled  [v] Show log entries
Spreadshest queries
Data loads Count of Message Type grouped by Log Entry Date
200
4
£ 100
&
o T T " T T T 1
12/21/2010 12/22/2010 12/23/2010 12/24/2010 12/25/2010 12/26/2010 12/27/2010 12/28/20)
Log dates
Database| User Date [TypeMessage Number| Message
BispBD _|admin|Dec 24, 2010 10:03 AM Error 1090019|Errar Modifying Outline Information -
BispBD admin|Dec 24, 2010 10:03 AM Error 1007083 Dimension build failed. Error code [1060021]. Check the server lag fils and the dimens
|_B|spBD admin|Dec 24, 2010 10:17 AM Errar 1090019 Error Madifying Outline Information
BispBD admin|Dec 24, 2010 10:17 AM Error 1007083 Dimension build failed. Error code [1060021], Check the server log file and the dimens
BispBD admin|Dec 24, 2010 1:04 PM  |Errar 1090019 Error Modifying Outline Information -

Edit Filter Delete Filter

Examples

1) When you create new database application, the below information enters into log
file. You can see the log information associated with database. Like, what was the
event time? Who was the user?

=l

&) Enterprise Yiew

+ BT pdministration Servers
- U Esshase Servers
= Jd orghisp
=/ (5] Applications
+| B} ASosamp
ERENe < |
+ (4, BispBD
1[4, sqldata
Ll pispex
C} pemo
() demaplan
£} DMDemo
=k multi
&l odisemp
O} sampeast
C} sample
&

Sample_Ul

pRE EN L S E ER S N

orgbisp
=] Application:
Bisp
(J Database name
T

Database type:
® Hormal

Create Database

J Essbase Server:

[ allaw duplicate member names

I ||

[ #Log wiewer [orgbisp Bispl

[Wwed Dec 29 10:11:00 2010]Local/Bisp///Info(1013210)
User [admin] set active on database [REdata]

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1013091)
Received Command [Restructure] from user [admin]

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdatasadmin/Info(1019017)

Reading Parameters For Database [Dirxxxsxs

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdatas/admin/Infol1019012)
Reading Qutline For Database [Drxxooesx]

- ed Dec 2% 10:11:00 2010]JLocal/Bisp/REdata/adminAnfo{1019024)
eading Qutline Transaction For Database [Drxxxxxx

[Wwed Dec 29 10:11:00 2010]Local/Bisp/REdatasadmin/Infol1007043)
Declared Dimension Sizes = [19 20 22 25535315586 ]

O currency

[Wed Dec 22 10:11:00 2010]Local/Bisp/REdata/admin/Info{1007042}

Actual Dimension Sizes =[1917 19254000005

[Wed Dec 25 10:11:00 2010]Local/Bisp/REdata/admin/Info(1007125)
The number of Dynamic Calc Non-Stors Members = [7 6 00 2 ]
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ULoq Viewer [orghisp.Bisp]

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata‘admin/Info{1007128)
[The number of Dynamic Calc Store Members = [00000]

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info{1007127)
The logical black size is [1292

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata‘admin/Info{1010008)
Mazimum Declared Blacks is [550] with data black size of [1900

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata‘admin/Info{1010007)
Mazimum Actual Possible Blocks is [475] with data block size of [264

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata‘admin/Info{1200461)
Formula for member [Opening Inventory] will be executed in [CELL] made

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata‘admin/Info(1012710)

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata‘admin/Info(1012738)
The Dyn.Calc.Cache for database [Drxxxxxx] can hold & maximum of [2028] blocks,

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata‘admin/Info{1012737)
The Dyn.Cale.Cache for database [Drxxxxxx], w

I Missing Database Confi

Essbase needs to retrieve [1] Esshase Kernel blocks in order to calculate the top dynamically-calculated block.

hen full, will result in [allocation from non-Dyn.Calc.Cache memory],

() Log Wiewer [orgbisp Bisp]

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1006025)
Data cache size == [3145728] bytes, [1489] data pages

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1006026)
Data file cache size === [0] bytes, [0] data file pages

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1200551)
Allocated TRIGMAXMEMSIZE: [4096] Bytes,

[ed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1007120)
Loading New Qutling for Database [REdata] Succeeded

ed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1024033)

File: [F:\HyperionproductshEsshase\EsshaseServertAPP\BispiREdatatREdata of uery logging disabled

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1007067)
Total Restructurs Elapsed Time : [0,261] seconds

[Wed Dec 29 10:11:00 2010]Local/Bisp/REdata/admin/Info(1019016)

Writing Parameters For Database [REdata

[Wed Dec 29 10:11:07 2010]Local/Bisp///Info(1013205)
Received Command [Get Database Info

2) When you make changes in outline structure, log file keep this timestamp

information.

&- COutling Editor: [orgbisp Bisp REdata]

Ao R

L e A o FE BELE AE | e e N

El

Properties  Text List Manager

I Outline: REdata (Active Alias Table: Default)
#| Year Time 4> (Adtive Dynamic Time Series Members: H-T-D, G-T-D) (Dynamic Calc)

| Measures Accounts <4 = (Label Only)

Outline: Modifications

| Tax (+) <1

+| Profit (+) =2= (Dynamie Calc)

#| Inventory {~) <3 {Label Only)

+| Ratios (~) =3= (Label Only)

Product <5+ {Caffeinated, Intro Date, Ounces, Pkg Type}
Market <4 = {Population}

Soenario <4 > (Label Only)

Caffeinated Aftribute [Type: Boolean] <2

Cunces Atribute [Type: Numeric] <42

Pkg Type Attribute [Type: Text] <2

Population Attribute [Type: Numeric] <3=

[+]
4
[+]
[+]
[+]
[+]
[+]

Loy Viewer [orgbisp Bisp]

Reading Data File Free Space Information For Database [REdata)l...

[Wed Dec 29 15:49:00 2010]Local/Bisp/REdata/admin/Info(1006025)
Data cache size = [3145728] bytes, [1489] data pages

[Wed Dec 29 15:49:00 2010]Local/Bisp/REdata/admin/Info(1006026)
Data file cache size === [0] bytes, [0] data fils pages

[Wed Dec 29 15:43:00 2010]Local/Bisp/REdata/admin/Info(1200551)
llocated TRIGMAXMEMSIZE: [4096] Bytes.

[Wed Dec 29 15:49:00 2010]Local/Bisp/REdata/admin/Info(1007120)
Loading Mew Qutline for Database [REdata] Succeeded

[Wed Dec 29 15:49:00 2010]Local/Bisp/REdata/admin/Info(1024033)
Missing Database Config File [Fi\Hyperion\products\Essbase\EssbaseServer\APP\Bisp\REdata\REdata.cfg], Query logging disabled

[Wed Dec 29 15:43:00 2010]Local/Bisp/REdata/admin/Info(1007067)

[Total Restructure Elapsed Time : [0.203] seconds

[Wed Dec 29 15:43:00 2010]Local/Bisp/REdata/admin/Info(1019018)

Load Data Error
When you load data and you it gets fa
data fail is?

Intro Date Attribute [Type: Date] <7

wiriting Parameters For Database [REdata]

il. You can see the log file and find what the error for

[T Execute in backgreund Deferred-restructure dimension build

Data Sou...|_ Mode |

Data Source I

x|
Add to existing values -

Dats fite F

evelixt

Load only peri

Rules File |Abort on .. Error File | Overwrite [SOL User ../SQL Pass...|
[m] [m]

There are some facts for data load fail. Levelref.txt has some unknown member. Qutline is

differs with the text file.

CFlog Wiewer [orghisp.Bisp]

Received Command [Get Database State]

[vwed Dec 29 153:25:43 2010]Local/Bisp " Info{1013205)
Fecsived Command [Get Database Info

[wed Dec 29 15:26:43 2010]Local/Bisp A/ Infal1013205)
Received Command [Get Database State]

[wed Dec 29 13:28:57 2010]Local/Bisp A Infoll013210)
Liser [admin] set active on datab [BispBD]

[Wed Dec 29 13:28:57 2010]Local/Bisp/BispEC/admin/Info{1013160
Feceived Command [Dataload] from wuser [admin] with data file

[wed Dec 292 15:26:57 2010]Local/Bisp/BispBD/admin/Infol10050<40
Parallel dataload enabled: [1] block prepare threads, [1] block write

»

Levelref txt

b

threads.

Unknown Iterm [S00-10-10] in Data Load, [0] Records Completed

Cata Load Transact Aborted With Error [1003000]

[wed Dec 29 13:26:57 2010]Local/Bisp/BispBDsadmin/Errar(1003000)

[wed Dec 29 13:28:57 2010]Local/BispsBispRD/admin/Errar(1003050)

If Data load through rule file gets fail, you can see the log file and trace information. Who is
the user? What is the error? What data gets update? Log file shows all related information.
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| 2 Log Viewer lorgtisp &sp) e
[0 Execute in baskaround Deferred-restructure dimension build Add to existing values v

Data Sou...| Mode | Data Source [ Rules File |abort on ... Error File | overws -
Data file Py [P 5 . orabisp Bisp.REdata red ] E iR ] User [admin] set active on database [REdata]
[Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Infoi1013061)
IReading Rule SGL Information For Database [REdata)
|
STafuz] [Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Info{1019025)
qkeadinq Rules From Rule Gbject For Database [REdata]
Reading Rule SOL Information For Database [REdatal [Wed Dec 29 14:06:05 2010]Lacal/Bisp/REdata/admin/Infai1013166)
Reading Rules From Rule Object For Database [REdata] Received Command [Import] from user [admin] using [red.rul

Parallel dataload enabled: [1] block prepare threads, [1] block write threads.
Mo data values modified by load of this data file

[Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Info(1003040)
Data Load Elapsed Time with [red.rul] : [0.015] seconds

Perears oo, loak i o Astolmad o Parallel dataload enabled: [1] block prepare threads, [1] block write threads.
Database import completed [Bisp’ REdata’] .
Output calumns prepared: [0] [Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Warningt 1003035)

No data values modified by load of this data file

m [Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Infa(1003053)

Data Load Elapsed Time with [red.rul] : [0.045] seconds

[Wed Dec 29 14:06:05 2010]Local/Bisp/REdata/admin/Info(1019018)
Writing Parameters For Database [REdata]

<L

4 | »

Ble  Edit  Wiew  Favorites  Iools  Help

(DBack = ) - ¥ | search | Folders | o o x| (-
Address [ FiiyperioniproductsiEssbassieasidient

Name [ size | Type [ Date Madified [ attribures |

[5] dataload.err 5KB ERRFile 12/20/2010 206 PM A
B dataload.err - Notepad =] |
Eile Edit Format Yiew Help
"\ Member 1ul sales 100-20 Florida Actual 520 Not Found In Database |

Jul sales "100-20" "Florida" Actual 520

"\ Member Aug sales 100-20 Florida Actual 620 Not Found In Database
lAug sales "100-20" "Florida" Actual 620

"\ Member lan sales 100-30 Florida Actual 120 Not Found In Database
Jan sales "100-30" "Florida"™ Actual 0

\\ Member Feb sales 100-30 Florida Actual 123 Not Found In Database
Feb sales "100-30" "Florida™ Actual 123

\\ Member M

sales 100-30 Florida_ Actual 1245 Not Found In Database
Mar sales “

ar
100-30" "Florida"” Actual 1245
“\ Member g

r sales 100-30 Florida Actual 126 Not Found In Database
Apr sales "100-30" "Florida" Actual 126
“\ Member May sales 100-30 Florida Actual 1450 Not Found In Database
May sales "100-30" "Florida" aActual 1450
"\ Member un sales 100-30 Florida Actual 134 Not Found In Database
Jun sales "100-30" "Florida" Actual 134
“\_Member Jul sales 100-30 Florida_ Actual 520 Not Found In Database
Jul sales "100-30" "Florida"™ Actual Q
"\ Member ug sales 100-30 Florida Actual 620 Not Found In Database
lAug sales "100-30" "Florida" Actual

il r s
When you execute calculation script it keeps information for execution time and updated
record members details.

[‘)Lug Viewer [orghisp.Bisp]

- admin connected on orghisp

Received Command [Calculate] from user [admin]

[Wed Dec 29 15:44:25 2010]Local/Bisp/REdata/admin/Tnfo1012675)
Organize  Actions T (Commit Blacks Interval for the caleulation is [3000]

| B Enterprise Wiew B [Wed Dec 29 15:44:25 2010]Local/Bisp/REdata/admin/Info{1012717)
= BT Administration Servers Remate bitmap cache is [Disabled]

=il D R0 Execute Database Calculation x|
-1 d orghisp

=1 ] Applizations Torabisp isp R Edats] [Wed Dec 29 15:44:25 ZUlU]LocaVB\sp/REdata/adm\n/Info(lFllZ&BA)
7 a30samp Multiple bitmap mode calculator cache memary usage has a limit of [50000] bitmaps.
) & i State: The database does not contal
1 [, BispBD Caleulation seript [Wed Dec 29 15:44:25 2010]Local/Bisp/REdata/admin/Info{1012669)
- to—— (default)

(Calculating [ Measures(All members) Year(All members) Scenario(All members) Product{All members) Market{Al members)]

Stop

4 g Rul| set [Wed Dec 29 15:44:25 2010]Local/Bisp/REdata/admin/Info{1012677)
I M Par loar Caloulating in serial

Refresh

-+ (5} Bispex [Wed Dec 79 15:44:25 2010]Local/Bisp/REdata/admin/Tnfo{1012550)
I G} Demo calculation. Matal Calc Elapsed Time ¢ [0] seconds

+ ] _—

. g dMOPIEN) Loag data.., [ Executs in the backaround

1 @] muls Export... [Wed Dec 29 15:44:25 2010]Local/Bisp/REdata/admin/Tnfo{1013274)
+| ) odisamp | Restructure... (Caleulation executed

e
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(#Log Wiewer [orghisp Bisp]

|Spreadsheet Extractor Big Block Allocs - Dyn.Cale.Cache @ [0] non-Dyn.Cale.Cache : [0]

[Wed Dsc 29 16:36:17 2010]Local/Bisp/REdata/admin/Info{1020055)
Spreadsheet Extractor Elapsed Time : [0.016] seconds

[Wed Dsc 29 16:36:17 2010]Local/Bisp/REdata/admin/Infol1020082)
Spreadshest Extractor Big Block Allocs -- Dyn.Cale.Cache @ [0] non-Dyn.Cale.Cache : [0]

[wed Dec 29 16:36:20 2010]Local/Bisp/REdata/admin/Info(1020055)
|Spreadsheet Extractor Elapsed Time : [0.016] seconds

[Wed Dsc 29 16:36:20 2010]Local/Bisp/REdata/admin/Info{1020082)
Spreadsheet Extractor Big Block Allocs -- Dyn Cale.Cache : [20] non-Dyn.Cale.Cache : [0]

[Wesd Dsc 29 16:36:21 2010]Local/Bisp/REdata/admin/Infol1020055)
Spreadshest Extractor Elapsed Time : [0] seconds

[wed Dec 29 16:36:21 2010]Local/Bisp/REdata/admin/Info{1020082)
|Spreadsheet Extractor Big Block Allocs -- Dyn Cale.Cache : [20] non-Dyn.Cale.Cache : [0]

[Wesd Dsc 29 16:36:25 2010]Local/Bisp///Info(1013214)
Clear Active on User [admin] Instance [1]

Problem: If there is Error in starting an Essbase Server.
Solution: You need to see easserver.log file.

F:\Hyperionilogs'eas

Ele Edt Wew Favorites Tools  Help

@Back ~ () - | O search [ Folders | b X ) | -

Agdress [ Frityperiantiogsteas

Name | size [ Type | Date Modified [ Attributes |
[Bl easserver.log 30,890 KB Text Document 12292010 4:52 PM A
E] hbrclient.log 1KB  Text Document 11/14f201011:21 &M A
1] hbrserver.log 12KB  Text Document 122902010 341 PM A
P easserver.log - Notepad =] 3]

Ele Edit Format Yiew Help

op => com.essbase.eas.admin.defs.AdminCommands.RetrieveD:
Persistkey => com.essbase.eas.essbase.ui.windows.LogVview:
Information message (Dec 29, 2010 4:52:05 PM): 1O [EFOCBZ2480EECD58!
EssbaseLogCommandListener: Command 'EssbaselLogGetLog' routed to
op => EssbaselLogGetLog
dateTime =» 1293561000
servername =»> orgbisp
maxFileSize =» 5242880
TInformation message (Dec 29, 2010 4:52:07 PM): 1 [EFOCB24B0EECD5 B!
ServerCommandListener: Command 'com.essbase.eas.essbase.defs.Sem
op => com.essbase.eas.essbase.defs.ServerCommands.getLoc:
servername =» orgbisp
Tnformation message (Dec 29, 2010 4:52:14 PM): 1 [EFOCB24B0EECD5 8!
AdminCommandListener: Command ‘com.essbase.eas.admin.defs.AdminCc
op => com.essbase.eas.admin.defs.AdminCommands.StoreData
Persistkey =» com.essbase.eas.essbase.ui.windows.LogVview:
Persistvalue => 10;10;918;484

AdminCommandListener: Command 'com.essbase.eas.admin.defs.AdminCqs

K — oz

Problem: When error comes while starting application, loading data into application

other error related to application.
Solution: You need to see application.log file.

Fr\Hyperion\logs\aps

Ele Edi Vew Faoites Took Hep

Qoack « ) - T | P search [ Folders | | 0 X )| (-

Address |_; Fi|Hyperioniogs|aps

Name = I size | Type [ Date Modified [attributes |
[l apsserver log 926 KB Text Document 12/29(2010 540 AM
i
Fle Edt Format View Help
WARN main]: - Time: wed Dec 29 08:40:31 eMT+05:30 2010, java System properties -DESS_ES_HOME: F:\Hyperion\pr s|
WARN main - Time: wed Dec 29 08:4 1 GMT+05:30 2010, java System properties, java.vendor: Sun Microsystem
WARN [main - Time: Wed Dec 29 08:40:31 GMT+05:30 2010, java System properties, jawa.wersion: 1.5_.0_12
WARN main - Time: wed Dec 29 08:4 1 eMT+05:30 2010, java System properties, java.vm.name: Java HotSpot(T\
WARN main - Time: wWed Dec 29 08:4 1 GMT+05:30 2010, java System properties, java.vm.vendor: Sun Microsys
WARN [main - Time: Wed Dec 29 08:40:31 GMT+05:30 2010, java System properties, jawa.runtime.name: Java(TM)
WARN main - Time: wed Dec 29 08:4 1 GMT+05:30 2010, java System properties, java.runtime.version: 1.5.0_
WARN [main - TIme: wed Dec 29 08:40:31 GMT+05:30 2010, java System properties, sun.boot.class.path: F:\Hype
WARN main Ti wed Dec 29 08:40:31 GMT+05:30 2010, va System properties, java.library.path: F:\Hyperi
anci a'lManagement\C'h ent F: \Hyper'1 on\products\ﬁnanc‘la'lManagement\ser'ver' F: \Hyper"lon\common\ODBC\Mer‘ant\S 2\Driver
WARN [main]: Time: Dec 2 :31 GMT+05:30 2010, java System properties, java.class.path: F:\Hyperion
WARN main]: Time: Wed Dec 29 08:4 1 GMT+05:30 2010, java System properties, file.encoding: UTF*S
WARN main Time: wed Dec 29 08:4 1 eMT+05:30 2010, java System properties, path.separator:
WARN [main Time: Wed Dec 29 08:40:31 GMT4+05:30 2010, java System properties, os.name: Windows 2003
WARN main - Time: wed Dec 29 08:4 1 eMT+05:30 2010, java System properties, os.arch: xB6
WARN main - Time: wed Dec 29 08:4 1 GMT+05:30 2010, java System properties, os.version: 5.2
WARN [main - Time: Wed Dec 29 08:40:31 GMT+05:30 2010, java System properties, user.language: en
WARN main - Time: wed Dec 29 08:4 1 eMT+05:30 2010, java System properties, user.country: US
WARN main - Time: wed Dec 29 08:4 1 GMT+05:30 2010, java System properties, user.timezone: GMT+05:30
ERROR [main]: - Time: Wed Dec 29 08:40:32 GMT+05:30 2010, Requested native security provider is_not supported.
WARN main - Time: wed Dec 29 08:4 2 GMT+05:30 2010, Hyperion Provider Services - Release 11.1.1.3.00 Bui
WARN main - Time: wed Dec 29 08:4 2 GMT+05:30 2010, s_allowAppServerScaling is :true
WARN main]: - Time: Wed Dec 29 08:40:32 GMT4+05:30 2010, Server started su(cessFu]1y.
WARN main - Time: wed Dec 29 08:40:32 GMT+05:30 2010, waiting for client requests...
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