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How To Use Upsert In SalesForce

Upsert use to Creates new records and updates existing records. In most cases, by
using upsert() avoid creating unwanted duplicate records. Available in the API version
7.0 and later. You can process records for one more than object type in an create() or
update() call, but all records must have the same object type in an upsert() call.

Upsert use in Data Loader :
You can see below .CSV file for uploading data. there is two type data fist is with id this
data use for update data and second is new fresh data it is new record for insert in

salesforce.com.

Home | Insert Page Layout  Formulas Data Review View W — & X
—_.’I &  calibri =i - = o IR e
Paste “a Byeli .n - A‘ L Alignment Mumber  Styles Cells ﬂ- }&'
- 7 |[E A : Sl 2T
Clipboard = Font Ta Editing
B11 - (3 fe | sr.java |¥]
A B C D E _-
1 jo NAME MIN_PAY__COPEN_DATE_ C
2 B069000000MXpDbAAL  Java developer 5000 9/3/2013 /
3 pO69000000NXpDgAAL sdfc developer 30000 9/4/2013 -
4 BO6900000003evGAAR abc 10000 < = For Upl:late Record
5 R06900000003evHAAR xyz 15400 ',\
6 p06900000003evFAAR dot net develop: 10000
7 BO06900000003WbMAAY  dot net develops 20000  10/9/2013 \ +
& p06900000003WCcMAAY  oracle admin 30000 12/8/2013
9 BpO065000000NYHESAAL Sr. SW 35000 9/18/2013
10 jr- php 3900 9/23/2013
11 sr.java 4500  9/25/2013 < MNew Record For Insert
12 sr. admin 3560 9/28/2013
feamER],_Position). 4F3 AT
Ready [ B =T
Step 1 :-

Open Data Loader on client machine then select Upsert button.

r@ Woelcome to Data Loader 28.0.2 a — I
_File Settings  View Help
&}@ﬁiﬁtﬂloadcr
’ iy Insert ] ’ % Update [ % Upsert ] [ By Delete I Hard Delete [ S Export ] [ B Export All ]
Please choose an action from the menu,
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Step 2 :-

Select SalesForce Object Name, choose CSV file and click to Next button.

[ ) Load Upserts — ]
Wexdataloader

Step 2: Select data objects
Select your Salesforce object and your CSV file,

Select Salesforce object:

DrmdAdvimt (Dremdo-+T

Choose C5V file:  ChUsers\Kuldeeph\Desktop\position2.csv

; < Back Next » i

Then you got Message box Click to OK button.

- 5
Q Data Selection - - M

Initialization succeeded.
Your operation will contain 12 records,

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com

Page 5



http://www.hyperionguru.com/
http://www.bisptrainigs.com/
http://www.bispsolutions.com/

Step 3 :-
Click on the Next button.

Step 4 :-

@ Load Upserts

@ ‘=L;X{"i:12 aloader

Step 2a: Choose your field to use for matching

Select the field on your cbject to use for matching.

There are no external ID fields defined on the Postion__c object. The Id field will be used for

matching.

Select the field for matching on Postion_c

Id

< Back

Cancel

There you can see new window click on Create or Edit a Map button, then show new
screen click on Auto-Match Fields to Columns and click to OK button after that click

to Next button.

il Load Upserts = 3 il Mapping Dialog
: Match the Salesforce fields to your columns,
] g (1 M
" 11 Arley
@ }{‘X{‘J‘*'U"&]{"i;!'{'L{‘"I ’CIear Mapping | | Auto-Match Fields to Columns] @
!
=
Narme  Label Type
Step 3: Mapping L
) _ MName  Postion Name string
Map yeur fields (CSV columns) to the Salesforce ohject. Owneldd  OwnerlD T

O

Cheose an Existing Map‘ lCreate or Edit a Map]"‘

Current Field Mapping:

File Column Header  Mame

OPEN_DATE_C
MIN_PAY_C
D

()

Next >

< Back [

Id
Min_Pay_c
Open_date_c

Drag the 5alesforce fields down te the column mapping. To remove a mapping, select a ro

File Column Header Mame

Id
Min_Pay_c
Open_date_c

0K

Finisk

SaveMappingH Cancel ]

|
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Step 5 :-
Click to Browse button and give any path for save Success or Error log file .
then click to Finish button.

| B
il Load Upserts Lﬁ

1 § 1
e "i':i""a!-"-"-..'!-"".'
LALLAL AU AN ]
]

Step 4: Finish

Select the directory where your success and error files will
be saved.

Directory:  Di\cp sharmalcl | Browse...

Mext » l Finish l Cancel

After that you receive one message window there you can see success or Error file,
Then click to ok button.

Data Management Tools
Analytic Snapshots

Analytic snapshots allow users to run reports and save the report results as records on
custom objects.

- Running faster reports by reporting on data that is already summarized.

- Creating dashboards that refresh quickly by associating them with pre-summarized
data.

- Sorting and filtering specific data summaries via list views.

- Viewing trends in data via custom object records.

Source Report Target Object

www.bispsolutions.com vw.hyperionguru.com
Page 7



http://www.hyperionguru.com/
http://www.bisptrainigs.com/
http://www.bispsolutions.com/

Step 1 :-
Click on New Analytic Snapshot button.

Analytic Snapshots e s e 0

Analytic snapshats allow you to load data from a custom report to a custom abject on a reqularly scheduled basis. Analytic snapshats enable you to work with report data as you would
with other records in salesforce.com.

View: Al Analytic Snapshots v Create New View

\ ABCDEFGHIJKELMWNOPQRSTUVWXY Z Oter Al
q New Analytic Snapshot |
Action Name + Description Scheduled Next Run Last Run
Edit| Del  testana v 1212612013 8:03 AW

Step 2 :-
Fill all Mandatory field's and click to Save button.

New Analytic Snapshot

Edit Analytic Snapshot Save | | Save & Edit Field Mappings | | Cancel

Enter information about this analytic snapshot.

Analytic Snapshot Hame Ing App Snap
Analytic Snapshot Unique Hame IJQb_App_Snap

Description

L) LB Iyogesh sharma S

An analytic snapshot runs a source report, then loads the report data as records into a target object. Select a source report and target object.

Source Report Target Object

Source Report | Tabular Report -

Target Object | Job Application -

Save Sawve & Edit Field Mappings Cancel

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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Step 3:-
After then map the field click on Edit button in Field Mapping. then schedule analytic
snapshot click on Edit button.

Field Mappings Edit | | Columnsin Source Report:4  Fields in Target Object: 7 Field Mappings Help

Mo records to display

Schedule Analytic Snapshot Edit Schedule Analytic Snapshot Help 7

Mo records to display

Run History Run History Help 7

Mo records to display

Data Import Wizard in SalesForce

The Data Import Wizard provides a GUI Interface, Easily import data on SalesForce. It
is a web based tools.

Data Import Wizard provides a unified interface that's you import a number of standard
SalesForce objects,

solutions, leads, contacts, and including accounts. The wizard also lets you import
custom objects.

Import data in three easy steps

]

Choose data to import Edit field mapping Review and start import

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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How To import data by Import Data Wizard

Click to Setup > Data Management > Data Import Wizard click on this link then
you can see Data Import Wizard on this page go to down and see Launch Wizard!
button click on this button.

Home Positions Job Applications Departments Employees wiki Employment websites Employee List +

Expand All | Collapse All

Quick Find Data Import Wiza rd Get Started | Help for this page &
il

)
Force.com Home 2&“’} Collapse

Clean up your data import file

Administer & ou'll have fewer errors to resolve if your data file is clean and free of duplicates Watch
video
+| Manage Users

Make sure your field names match Salesforce field names

+| Manage Apps

‘ou’ll be required to map your data fields to Salesforce data fields. Data in unmapped

+| Company Profile BEfC)re yOU |mp0rt s iz not imported. View a list of Salesforce data fields.
*/ Security Controls your data . .. Make sure you're not importing too many records
*| Domain Management Hew! Using the Data Import Wizard, you can import up to 50,000 records at a time.

+| Communication Templates
+| Translation Workbench

& Data Management

Analytic Snapshots

Import your data in 3 easy steps!

Import AccountsiContacts Launch the Data Import Wizard to import your data

I Data Import Wizard New! I

Import Leads
Import Solutions

Import Custom Objects
Data Export IE
Storage Usage

e TEIER SRR Pre-step: Prepare your Choose data to import Edit field mapping Review and start import

Mass Delete Records data for import

Mass Transfer Approval Requests
Mass Update Addresses L h Wi i
Data Loader

Step 1 :-

After click on Launch Wizard! button, then you have seen new screen there is two
option

1. Standard object 2. Custom object

- Click on Custom Object after then you can see custom object Tab list

3. choose custom tab anyone.

- After click on Custom Tab then you can see new list

4. there is three option select any one, (For ex :- | will select Add new Record )

- After click on Add new records link you can see new list

5. There is three option select any one, (I will select CSV first option)

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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sleforce

Getting closer .

2 :
- Choose data

Import your Data into Salesforce
‘You can import up to 50,000 records at a time

What kind of data are you importing?

Standard objects

Back Offices |

Custom objects

<

©

|

Edit mapping

What do you want to do?

Start import

Help for this page &

Where is your data located?

Add new records

Which User field are you including in your file to

O,

DTrigger workflow rules for new and updated records

designate record owners?

Name -

Trigger workflow rules?

» CSV

J_I Outlook CSV

ACTICSV

Drag CSV file here to upload

©

Then select CSV option and click to Browse button and select your .CSV file. and click

to Next button.

Where is your data located?

Drag CSWV file here to upload

A CSW

File

backomes cov |

Character Code

I1SO-82859-1 (General US & Western Eurcopean, ISO-LATIMN-1) -

Step 2 :-

After Click to Next button Then you can see new page it called Edit Mapping page, if
you want to mapped your fields ,if need to change mapped field click on Change link
after that open new pop box select your mapped field and click to map button. Then

you click on Next Button.
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@ C ‘ (
Y Choose data Edit mapping Start import

E| LfOI'CC )

Edit Field Mapping: Back Offices el for s o )

Your fle has been auto-mapped to existing Salesforce fields, but you can adit the mappings if you wish. Unmapped fields will not be imported.

Edit Mapped Salesforce Object CSV Header Example Example Example
Change  Employee Name Employee Name Vikram yadav | vikas Jitendra yadav
Change | Age Age 2% 2% 2
Change  Dob Dob 1011967 | 611987 19/2/1987
Change  Ciy City

Map your field: Age

Py g Cancel | Previous m

Select field

Back Ofice Name

Employee Name

Age v

Dob

Cly

Recard Owner

Cancel |W

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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Step 3 :-
After that you can see, your selections list, your import will include, and mapping list.
After then click on Start import button.

salesforce
ﬁ@/ C C ®
< Choose data Edit mapping Start import

Help for this page @

Review & Start Import

Review your import information and press Start Import.

Your selections: Your import will include: |Yuur import will not include:
Back Offices v/ Data from mapped fields Data frem unmapped fields
Add new records ¥ 4 0
backoffice.csv v

Cancel Previous Start Import

Step 4 :-

After Click on Start import button then you can see Message box click on Ok button

Congratulations, your import has started|
View your import status on the Bulk Downloads page.

After click on ok button then you can see new screen for related View the details of a
bulk data load job, there you can see all information about uploaded file and you can
all show check status.

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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Bulk Data Load Job Help for this Page &9

75090000000RDJL

l\/iewthe details of a bulk data load ij.l

« Back to List: Bulk Data Load Jobs

Bulk Data Load Job Detail Reload
Job D 75090000000RDJL Status  Closed Total 245
Processing
Time (ms)
Submitted By  yogesh sharma Operation  Insert APl Active 185
Processing
Time (ms)
Start Time  10/10/2013 11:46 AM IST Queuved Batches 0 Apex 0
Processing
Time (ms)
End Time  10/10/2013 11:46 AM IST In Progress Batches 0
Time to Complete  00:01 Completed Batches 1
{[hh:lmm:ss)
Object  Back Office Failed Batches 0
External ID Field Progress  100%
Content Type (=211 Records Processed 3
Concurrency Mode Parallel Records Failed 1
APl Version  28.0 Retries 0
Reload
Batches
Total APl Active  Apex
View Request View Result Batch ID Start Time End Time Py i P i Py Ry ds P d R ds Failed Retry Count State Message Status

Time (ms) Time (ms) Time (ms)

; ; 10/10/2013 10/10/2013
View Reguest View Result 751900000001LwA 11-45 AN 11-46 AN 245 185 0 3 1 0 Completed

If you want see your recodes Click on Custom Tabs(Ex :- Back offices) and click to Go
button, you can see that bellow.

Home Positions Job Applications Departments Employees wiki Employment websites Employee List )

AL+ Edf Dl Crete e Vi 50
lewBuckOfce | ChangeOwner | 1) AlB/¢/EF&/H]1 KL /NN olpla RIS/ T/ulv w/X| Y|z oter AN

E IR [] Action  Back Office Name
& Devopment [ Edit|Dal Devapment
£ Emp-003 [ Edit|Del R

Note :- All so send link on mail by Salesforce.com.
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Import Wizard for Accounts/Contacts

Use this wizard to import accounts and contacts for multiple users in your organization.
You must be a salesforce.com administrator to use this wizard.

S e

Steps to Import Your Organization's Data

1. Familiarize yourself with the Account & Contact fields available for import. Create custom fields or add custom picklist
values if needed. Tell me more!

2. Export each of your users” data, and merge those files into a single CSV file using Excel or a similar product. Tell me
maore!

3. Review your data for accuracy, and label each column in the CSV file with the appropriate Account or Contact field
name. *Tell me more!

4. Add a column titled "Record Owner”, and add the users salesforce.com username to this field in the format
“jsmith@acme.com” ar "Joe Smith™. This ensures that each users data is correctly owned by them in salesforce.com.

5. | Start the import Wizara! |g"‘

Click on Start the Import Wizard! .
setup/imp/orgimport_welcome.jspfretURL="%2Fui%%2Fsetup¥%2FSetup %a3Fsetupid%3DDataManagement&setupid=DataManac &P

=
@ salesforce - Import Wizard for cp softtech - Mozilla Firefox E=REE ™

i @ https://apl.salesforce.com/setup/wiz/wizard jsp?wizardUrl=/setup/imp/orgimport_format.jsp?stage=formatBuwizardPage °

ICEC.COIM e

g

all

Step 1 of 8: Create your import file Import Wizard

Most applications (including Goldmine, Palm Desktop, Microsoft Excel, Microsoft Access and FileMaker) will allow you
to export contact data into a comma delimited text file { csv). To create an impaort file for your organization’s account and
contact data:

1. Export and merge all your contacts into a single csv file.
2. Using Microsoft Excel or a similar product, label each column in the file with the appropriate field name.
3. Specify the owner of each contact and account record with a special column labeled Record Owner.
4, Exportthe spreadsheetio a single csvfile.
5. Once you have created a master csv file for accounts and contacts, click the Next button.
3
www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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Step 2 :- Browse .CSV file select contact matching type, Account Matching type. if
need to trigger update checked trigger workflow rules.

r

@ Salesforce - Import Wizard for cp softtech - Mozilla Firefox D . E=RER X
e

| & https://apl.salesforce.com/setup/wiz/wizard jspiwizardUrl=/setup/imp/orgimport_format.jsp?stage=format&wizardPage ° |

salesforce.com 4

14

Step 2 of 8: Upload your file Import Wizard

1. Click Browse and find the file to import into salesforce.com:
Browse_ | Accountcsv

2. The selection below is setto a defaultvalue. Override this defaultvalue only if your import file has a different character
encoding. N — N—
IS0-6859-1 (General US & Westemn European, ISO-LATIN-1) -

3. Contact Matching Type | i

(¥ Salesforce.com D

i@ MName (Recommended)
l i Email

4, Account Matching Type | i

™ Salesforce.com D
i@ Mame and Site (Recommended)

3. DTriggerwan{ﬂnw rules for new and updated records

< Back

Close Wizard r

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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Step 3 :-
If need to map contact fields map all fields and click to Next button.

Step 3 of 8 Map Contact Fields

Inthe list below, select the field in your import file that should be imported into each salesforce.com field. Once you have finished, click Next:

<Back | | Next>

Record Owner.  Ownerld (col 33) v
Contact Information
You should impart into either the Contact Full Name or First Hame and Last Name, but not both,

Salesforce.com Field Import Field Salesforce.com Field Import Field
Contact Full Name:  Name (col 3) v Lead Source;  AccountSource (col 42) v
First Name:  — none selected - v Reports To: - none selected — v
Last Name: — none selected — v Birthdate: - none selected — v
Salutation: — none selected - v Assistant’s Hame: - none selected — v
Title:  —none selected - v Oescription; - none selected - v
E-mail Address; - none selected - v Contact Note: - none selected — ¥
Department. - none selected - v Email Opt Out. — none selected - v
Fax Opt Out. — none selected - v Data.comKey: Jiggaw (ol 40) v

Contact Custom Fields

Salesforce.com Field Import Field Salesforce.com Field Import Field

Level —none selectsd - v Lanquages: — none selected — v

Additional Contact Information
Mote: You can specify up to two additional contacts per record. Alternatively, you can move these contacts into separate records in your importfile and restart the import wizard.

Salesforce.com Field Import Field Salesforce.com Field Import Field
2nd Contact Full Name: - none selected - v 3rd Contact Full Mame: - none selected — v
2nd Contact Phone Number: - none selected - » Jrd Contact Phong Number: — none selected - v
2nd Contact Phone Ext;  — none selected — v 3rd Contact Phong Ext: — none selected — v
2nd Contact Ttle: - none selected - v Ird Contact Tk, — none selected - ¥
<Back | | Next>
www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com

Page 17



http://www.hyperionguru.com/
http://www.bisptrainigs.com/
http://www.bispsolutions.com/

Step 4 :-
Map contact phone and address fields then click on Next button.

Step 4 of 8- Map Contact Phone and Address Fields

Inthe list below, selectthe field in yourimport file that should be imported into each salesforce.com figld. Once you have finished, click Next:

< Back | | Next>
Contact Address Info
Salesforce.com Field Import Field Salesforce.com Field Import Field
Iailing Address Line 1. BilingStreet (col §) Other Address Line 1. — none selected —
Ling 2: —none selected - Ling 2 - none selected -
Line 3. —none selected — Line 3 —none selected —
City:  BilingCity {col 7} City: - none selected —
State/Province:  BilingState (col 8) State/Province:  — none selected —
Postal Code:  BilingPostalCode (col9) Fostal Code: - none selected —
Country:  BilingCountry {col 10} Country: - none selected —
Contact Phone Information
Salesforce.com Field Import Field Salesforce.com Field Import Field
Businezs Phone:  Phone (col 20) Buzingzs Phone Ext. - none selected —-
Business Fax: Fax {col21) Business Fax Ext. - none selected —
Mobile Phone: - none selected - Iobile Phone Ext.. - none selected -
Home Phone:  — none selected - Home Phone Ext. - none selected —
Other Phone: - none selected - Other Phone Ext.. - none selected -
Asst Phone: - none selected - Asst Phone Ext. - none selected -
Do Not Call: - none selected -
<Back | Hext>

www.bispsolutions.com
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Step 5 :-
Map account field if you want to overwrite data checked Overwrite existing account
values check box. then click on Next button.

1CC.COM !

Step 5 of 8 Map Account Fields

[nthe list below, select the field in your import file that should be imported into each salesforce.com field. Wake sure to select the checkbox below
if you want existing account data in salesforce.com to be updated with data in your import file. Once you have finished, click Next:

Overwrite existing account values

<Back | | Next~
Account Information
Salesforce.com Field Import Field
Salesforce.com Field Import Field VWebsite:  Website (col 23) v
Account Accounthumber (col 22) Ticker Symbol  TickerSymbol (col 28)
Parent Account - none selected - Ownership:  Qwnership (col 28)
Account Number:  —none selected — Employees:  NumberQfEmployees (col 27)
Account Type:  Type (col4) SIC: Sie (col 24)
Industry: Industry (col 25) Account Note:  — none selected —
Revenue, AnnuaRevenue (cal 26) Description:  Description (cal 30)
Account Rating;  Rating (col 31) Parent Account Site: — none selected —
Account Site; — none selected —
Data.comKey. Jigsaw (col 40)
Account Custom Fields
Salesforce.com Field Import Field
Salesforce.com Field Import Field SLA: —none selected — v
Customer Priorty: - none selected — ¥ Number of Locations: - none selected — -
Active:  —none selected - * SLA Serial Number:  — none selected — -
Upsell Opportunity.  — none selected — -
SLA Expiration Date:  — none selected —- v

<o
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Step 6 :-
Step 6 of 8. Map Account Phone and Address fields Import Wizard

In the list below, selectthe field in your impart file that should be imported into each salesforce.com field. Once you have finished, click Next:

< Back Next >
Account Address Information
Mote: The Contact address is not automatically populated into the Account. You must map the Account address below.

Salesforce.com Field Import Field Salesforce.com Field Import Field
Biling Address Line 1. — none selected — » Shipping Address Line 1:  ShippingStreet (col 13) -
Ling 2. — none selected — - Line 2. — none selected — -
Ling 3. — none selected — - Line 3: — none selected — -
City:  — none selected — - City: - none selected — -
State/Province:  — none selected — - State/Province:  — none selected — -
Postal Code:  — none selected — - Posztal Code:  — none selected — -
Country:  — none selected — - Country:  — none selected — -

Account Phone Information

Salesforce.com Field Import Field Salesforce.com Field Import Field
Account Phone:  — none selected — - Account Phone Ext..  — none selected — -
Account Fax:  — none selected — - Account Fax Ext.:  — none selected — -

< Back Hext >
Step 7 :-
Step 7 of 8: Map Extra Import fields Import Wizard
<= Back Hext >

The following is a list of columns that have not been mapped to a salesforce.com field. The import
wizard can merge these into a separate note attached to the contact or account. Check the
columns you would like to include in the contact or account note.Once you have finished, click Next:

Include in Include in Do
Contact Hote Account Note notimport Extra import fields

=] Id (col O)

IsDeleted (col 1)

Parentld [(col 5)

ShippingCity (col 14)
ShippingState (col 15)
ShippingPostalCode (col 16)
ShippingCountry (col 17)
CreatedDate (col 344)
CreatedByld (col 35)
LastModifiedDate (col 36)
LastModifiedByld (col 37)
SystemModstamp (col 38)
LastActivityDate (col 39)
CustomerPriority___c (col 44)
SLA_ c (col 45)

Active_ ¢ (col 46)
HumberofLocations__ c (col 47)
UpsellOpportunity__ c (col 48)
SLASerialNumber_c (col 49)
SLAExpirationDate_ c (col 50)

= Back HNext >
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2l ;/t')rce:s? Oon e 7

Step 8 of 8- Review and Confirm ___ Import Wizard

28 values: Record(s) with Invalid Record Owner|s): 00590000001 URSTAAG
=strong="WARMING: If you continue with thiz import, these records will be imported with *"0U as
the record owner.</strong= Reazon: Specified record owner(s) are not recognized usernames.

Press Import How! to submit this import request to salesforce. com. : ;

< Back Import Now!

After then click on Finish button.

sale jc')rce com e 1

Import Request Submitted! Import Wizard

Salesforce.com will now begin to import your file. You will be notified by email at yogesh_cp83888@redift.com when your impaort is completed.

Based on the current volume of imponrt activity, we estimate that your impont will be completed in approximately 1 Minute.

You can check on the status of your impont by viewing the Import Queue. \I—
Finish

Import Wizard

» Prepare your list of names according to the specifications for mapping fields in
your lead import file.

> Click the Manage Members drop-down button and select Add Members - Import
File on the detail page of the campaign you want to update.

» Click Import Leads.

» Click Browse and choose your import file.

> Select a lead source.

> Select an assignment rule to assign the leads.

» Optionally choose to use assignment rule settings to notify the new record
owners.

» Select the default member status for leads with blank or invalid statuses.

> Select the character encoding of your import file. Most users do not need to
change the default setting.

» Optionally choose to trigger workflow rules for new and updated records.

» Optionally choose to trigger workflow rules for new campaign members.

> Click Next.

» Map the SalesForce fields to the fields in your import file, then click Next.
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» Map the SalesForce campaign member status field and any campaign member
custom fields to your import file, then click Next. This is only available if you
have campaign member custom fields.

» Click Import Now!.

How to Import Lead :
Setup > Data Management > Import Leads then click on Start The import
Wizard !

Import Wizard for Leads

se this wizard to import leads from any comma separated values file.

LSV

| G This wizard imports information into leads. To import accounts and contacts, go to  Import Accounts/Contacts

Steps to Import Your Organization's Leads

1. Compare your data to the Lead fields available for import. Create custom Lead fields, if needed. Tell me more!
2. Export your data to a file. Tell me more!
2. Rewview yvour data for accuracy, and make sure you have 50,000 or fewer records.

|4. {Siart the iIMport Vizard) |

* It is recommended that you import a small test file of 5 records before importing all of your data to ensure that you have
correctly prepared your import file.

Step 1 :-
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Step 1 of 3: Upload the File Lead Import Wizard

Most applications (including Goldmine, Palm Desktop, Microsoft Excel, Microsoft Access and FileMaker) will allow
yvou to export leads data into a comma delimited text file (.csv), which you can import into salesforce.com. The exact
steps for each application are different but should follow the same general approach:

HNext =

1. Launch the application and view the lead list
2. Selectthe Save As... or Export... menu option, usually from the File menu
3. Follow the directions to save the file in a Comma Separated Values or CS\V format
4. You can optionally read the C3V File into Excel to edit the data or filter the leads to import
5 Mow choose the file to import into salesforce.com:

Hote: it may take a few minutes to upload your file, depending on the file size and your connection speed

I Browse_ | lead exportcswv I
6. Assign all new leads to this lead source] Web -
¥. Assign all leads using this assignment rulel Standard - |
8. Use assignment rule settings to send notification emails to record owners
9., The selection below is setto a default value. Override this default value only if your import file has a different

character encoding. IS0-8859-1 (General US & Western European, ISO-LATIMN-1) -

10. matching Type | £

J Mone

! Salesforce.com 1D
) Name

@ Email

11. |:|Trigger workflow rules for new and updated leads

Step 2 :-
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Step 2 of 3: Map the fields

Lead Import Wizard

Inthe list below, selectthe field in your impaort file that should be imported into each salesforce.com field. ake sure to select the
checkbox below if you want existing lead data in salesforce.com to be updated with data in your impart file. Once you have

finished, click Next:

[¥]Overwrite existing lead values

Record Owner: Determined by Lead Assignment Rule
Lead Source: Determined by Lead Source setin previous step

Lead Information

You should import into either the Lead Full Mame or First Name and Last Name, but not both.

Salesforce.com Field
Full Name:

First Name:
Last Name:
Salutation:
Title:

Email:
Status:
Description;
Fax Opt Out:

Address Information

Salesforce.com Field
Address Line 1:

Line 2;

Line 3;

City.
State/Province:
Fostal Code:
Country:

Lead Custom Fields

Salesforce.com Field
SIC Code:

Primary:
Mumber of Locations:

Step 3 :-

Import Field

CONVERTEDCONTACTID (ol 32)

FIRSTNANE (col 4)
LASTNAME (col 3)
SALUTATION (col 5)
TITLE (col 7)

EMAIL (col 19)

- none selected —
DESCRIPTION {col 21)
- none selected -

Import Field
STREET (col 9)

- none selected —

- none selected —
CITY (col 10)

STATE (col 11)
POSTALCODE (col 12}
COUNTRY (col 13)

Import Field
- none selected —-

- none selected —-

- none selected —-

Salesforce.com Field

v Company:
v Rating:
> Website:
> Annual Revenue:
- Industry:
»  No. of Employees:
- Email Opt Out:
- Do Mat Call:
- Data.com Key:

Salesforce.com Field

- Phone:
- Fax
- Mabile Phone:

Salesforce.com Field
- Product Interest:

» Current Generator(s):

b

Import Field
COMPANY (col 8)

RATING (col 25)

WEBSITE (col 20)
ANNUALREVENUE (ol 26)
INDUSTRY (col 24)
NUMBEROFEMPLOYEES (col 27)
- none selected —

—none selected -

JIGSAW (col 43)

Import Field
PHOMNE (col 16)

FAX (col 18)
MOBILEPHONE (col 17)

Import Field
—none selected —-

—none selected —-

< Back || Next>
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Step 3 of 3: Review and Confirm __. Lead Import Wizard

The following columns were not mapped to a salesforce.com field:
CONVERTEDACCOUNTID, CONVERTEDDATE, CONVERTEDOPPORTUNITYID, CREATEDBYID,
CREATEDDATE, CURRENTGENERATORS_ C, EMAILBOUNCEDDATE,
EMAILBOUNCEDREASON, ID, ISCONVERTED, ISDELETED, | SUNREADBYOWHNER,
JIGSAWCONTACTID, LASTACTIVITYDATE, LASTMODIFIEDBYID, LASTMODIFIEDDATE,
LASTREFERENCEDDATE, LASTVIEWEDDATE, LATITUDE, LEADSOURCE, LONGITUDE,
MASTERRECORDID, MAME, NUMBEROFLOCATIONS__ C, OWHNERID, PRIMARY__C,
PRODUCTINTEREST__C, SICCODE__C, STATUS, SYSTEMMODSTAMP

=strong=WARNING: If you continue with this import, the data in these columns will NOT be
imported into salesforce.com.</strong=

Presz Import Now! to submit this import request to =alesforce.com.

< Back Import How!

Click on Import Now! button then open new page click on Finish button.

Import Solutions

The import wizard for solutions allows you to prevent the creation of duplicate records
by matching records according to one of the following fields: solution title, SalesForce
ID, or external-ID. In your import file, include a column for the field that you are using

for record matching

Solution Import Wizard

Use this wizard to import master solutions or translated solutions into your organization from any comma separated value file. A
master solution contains the content from which translated solutions are derived into other languages by translators. You must
have the Import Solutions permission to use this wizard.

Steps to Import Solutions

1. Before you begin, create any custom solution fields, including lookup relationship fields, that may be present in your
import file.

2. Import any records that are related to your solutions. For example, if your solutions have a lookup relationship with
contacts, import those contacts before importing your solutions.

3. To create your import file, export a solution report from salesforce.com. If your column labels match the field labels in
salesforce.com, the columns will be automatically mapped for you in the import operation.

4. An authoris the user who created the solution. Optionally, include an author column in your import file. Populate that
column with the names, salesforce.com IDs, or external IDs of the solution authors. If you do not include this column,
you will be saved as the author.

5. Review your data for accuracy, and make sure that your file has 50,000 or fewer records.
| 6. (Start the ImoortWizard!EI

Step 1 :- checked Radio button No- insert all records in my import file.
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- .
@ Import Wizard for cp softtech - Moxzilla Firefox E@u

‘ @ https://apl.salesforce.com/_ui/ui/setup/imp/TmportWizard?entity Type=Solution 3 |

Step 1. Prevent Duplicates Step 1of6
[ Next |
|
Welcome to the Solution Import Wizard
To prevent duplicate Solution records from being created as a result of this import, choose Yes below
1 Do you want to prevent duplicates from being created?
@ No-insert all records in my import file.
© Yes- prevent duplicate records from being created. Note: You must select this option if you want to update existing records.
| Hext |
[ —— = = == =
Step 4 :-

select user field are you including in your file to designate solution authors.

@ Import Wizard for cp softtech - Mozl Fiefox. = 0 0 EE

- e v O
‘ @ https://apl.salesforce.com/_ui/ui/setup/imp/ImportWizard il |

Step 2. Specify Relationships Step20f 6

Previous || Next |

Users who create a solution are referred to as the author of the solution. If you have not included authors in your import file, click Mone and you will
be saved as the author of the solutions created as a result of this import. Otherwise, specify the field you have included in your import file to identify
solution authors.

Which user field are you including in your file to designate Solution authors?

@ Author

0 galesforce.com ID

External ID | i
) None
| Previous || ext |
[ ——
Step 3:-
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Step 3. File Upload Step 3 of 6

| Previous || Next |

1. Click Browse and find your import CSV file.
solutions.csv

2. Specify the character encoding of your CSV file. In mast cases, you can accept the default value provided.
IS0-8859-1 (General US & Western European, ISO-LATIN-1) -

3. Additional settings:

Triggerworkﬂow rules for new and updated records.

Step 4 :- if need to map field, you can do.

Step 4. Field Mapping Step 4 0f 6

| Previous |E|

Use the drop-down lists below to specify the salesforce com fields that corespond to the columns in your import file. For your convenience, identically

matching labels will be automatically selected.

Import Field Salesforce.com Field
1D (cal 0) —~MNone- -
ISDELETED (col 1) ~None~ -
SOLUTIONNUMBER (col 2) ~None~ -
SOLUTIONNAME (col 3) ~Nong— v
ISPUBLISHED (col 4) ~Nong— v
ISPUBLISHEDINPUBLICKS (col 5) ~Nong— v
STATUS (col 6) Status v
ISREVIEWED (col 7) ~Nong— v
SOLUTIONNOTE (col 8) ~Nong— v
OWMERID (col 9) -MNone- -
CREATEDDATE (col 10) ~None~ v
CREATEDBYID (cal 11) ~None~ v

Step 5 :-
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Step 5. Verify Import Settings Step 5 of 6

Previous | | Import Now!

Error: 5 lines: The import file contains records with blank or invalid data. Line number{s). 3, 4, 7, 8, 10

Error; Author field is not mapped
WARNING: If you continue with this import, all records will be imported with YOU as the author.

Click Import Mow! to submit this import request to salesforce.com.

Previous || Import Now!

Step 6 :- click on Finish button.

Step 6. Import Initiated Step 6 of 6

Finish
Salesforce.com will now begin to import your file. You will be notified by email at yogesh_cp8a88@rediff.com when your import is completed.
Based on the current volume of import activity, we estimate that your import will be completed in approximately 1 minute.
You can check on the status of your import by viewing the Import Queue.

Finish

Import Custom Objects

Import wizard for custom objects allows you to prevent the creation of duplicate
records by matching records according to one of the following fields: custom object
name, SalesForce ID, or external ID. In your import file,.include a column for the field
that you are using for.record matching.

Steps to Import Custom Objects

1. Before you begin, create the custom object and any custom fields on the object, including master-detail and lookup
relationship fields.

2. Import any records that are related to your custom object records. For example, if your custom object has a lookup
relationship with accounts, import those accounts before importing your custom object.

3. To create your import file, export a custom object report from salesforce.com. If your column labels match the field
labels in salesforce.com, the columns will be automatically mapped for you in the import operation.

4. Ifyour custom object has owners, make sure your imponrt file includes an owner column. Populate that column with
the names of the record owners. Alternatively, populate the column with the salesforce.com IDs or external IDs of
those users.

5. Review your data for accuracy, and make sure that your file has 50,000 or fewer records.
|5. Startthe Import Wizard! |
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Step 1 :-
Select your custom object checked on radio button. then click on Next button.

Step 1. Choose Record Step 1 of 3

Hext

Welcome to the custom object import wizard.

From the list below, choose the type of record that you are importing.

Label Master Object Description

) postion®
) Review Job Application
) &l Detail

Z) Employment website
@ ZIP Code

) Postion

) candidate

) Job Application

) Department Department Description and Mission.
) Employee

) Book

Step 2:-
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@ Import Wizard for cp softtech - Mozilla Firefox - L= =

| @ https:/fapl.salesforce.comy_uifui/setup/imp/ImportWizard oy |

| Step 2. Prevent Duplicates Step2of 7

| Previous | | Hext |

To prevent duplicate ZIP Code records from being created as a result of this import, choose Yes
below.

Do you want to prevent duplicates from being created?

@ Mo -inser all recards in my import file.

& Yes - prevent duplicate records from being created. Mote: You must select this option if you
wiant to update existing records.

| Previous || Hext |

Step 3 :-

® . — = -
@ Import Wizard for cp softtech - Mozilla Firefox = [ =

| B https://apl.salesforce.com/_ui/ui/setup/imp/ImportWizard = |

d Step 3. Specify Relationships Step 3 of 7

| Previous Mext |

ZIP Code records are owned by users. Ifthere is a record owner column in your file, specify below
the user field that it represents. If you do not include a record owner column in your file, you will be l
saved as the owner of all created records.

Which user field are you including in your file to designate record owners?

@ Mlame
) salesforce.com ID
External ID | i

) Mone

Previous MNext

Step 4 :- Browse .CSV file and click on Next button.
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@ https://apl salesforce.com/_ui/ui/setup/imp/mportWizard ‘]ﬁT |

Step 4. File Upload Step 4 of 7

lPreviuusHliextJ

1. Click Browse and find your import C3V file.

Specify the character encoding of your C3Y file. In most cases, you can accept the default
“value provided.

IS0-8859-1 (General US & Western European, ISO-LATIN-1) -

3. Additional settings:
Trigger workflow rules for new and updated records.

Previous l IiextJ

ick on Next
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i . N .
& Import Wizard for cp softtech - Mozilla Firefox h——m lglﬁy

B https:/fapl salesforce.com/_uifui/setup/imp/ImportWizard
P P P P P

automatically selected.

Step 5. Field Mapping Step S of T

Use the drop-down lists below to specify the salesforce.com fields that correspond to the
columns in your import file. For your convenience, identically matching labels will be

| Previous | Hext .

Import Field Salesforce.com Field
Zip code (col 0) ZIP Code -
City (col 1) City -
- Latitude (col 2) Latitude -
Longitude (col 3) Longitude -
State (col 4) State -
: State Abbreviation (col 5) State Abbreviation - l

| Previous ||Hex‘t I |
L

Step 6 :- Click on Import Now! button.

r e a1 2
@ Import Wizard for cp softtech - Mozilla Firefox -‘ o=

| @@ https://apl.salesforce.com/_uifui/setup/imp,/ImportWizard

Error: Record Owner field is not mapped

as the record owner.

Error: State Abbreviation: 2 values: data value too large: State Abbreviation, State Abbreviations

If you choose to proceed with the import, this data will be truncated to fit into the field.

Click Import Now! to submit this import request to salesforce.com.

d Step 6. Verify Import Settings StepBof 7

WARNING: If you continue with this import, all records will be imported with YOU

| Previous | | Import Now! |

Previous Import Now!

Step 7 :- Click on Finish button.
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Finish

Salesforce.com will now begin to impart your file. You will be notified by email atyogesh_cp8288@rediff.com when your import is completed.
Based on the current volume of import activity, we estimate that your import will be completed in approximately 1 minute.
You can check on the status of your import by viewing the Imporn Quele.

Finish

Export Data

Data Export feature is available on SalesForce, In salesforce.com you can prepare a
copy of all your data .

on this page you can start the export process manually or schedule it to run
automatically.

when export is ready for download, you will receive an email containing a link that
allows you to download the files

Export files are available on this page for 48 hours, after that they are deleted

it's available only .CSV format.

How to take Export data in SalesForce :

Click Setup -> Data Management -> Data Export

After click on Data Export you can see new page there is two option is available
Export Now and Schedule Export you can see below.

Export Now:
The Export Now option prepares your files for export immediately. This option is only

available some time that store only last export record.
Click on Export Now button then you can seen new screen, you can see below

Monthly Export Service Help fortis Page @

Data Export lets you prepare a copy of all your data in salesforce.com. From this page you can start the export process manually or schedule it to run automatically. When an export is
ready for download you will receive an email containing a link that allows you to download the file(s). The export files are also available on this page for 48 hours, after which time they
are deleted.

@ MNext scheduled export:
MNone

I Export How IIScheduIe Export
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Step 1 :-

If you want to export all data checked the Include all data check box, and you want

some limited data select you data by checked check box and click to Start Export

button.

Schedule Data Export

Help for this Page &

Schedule Data Export

Export File Encoding
Include images, documents,
and attachments

Include Chatter files and
Salesforce CRM Content
document versions

Replace carriage returns with
spaces

Schedule Data Export

Exported Data

Save Cancel

| IS0-8859-1 (General US & Western European, ISO-LATIN-1)

~ of every month

E(s
D i
Frequency
) On day of every month @ On the 1st ~ Sunday
start  |10/11/2013  [10/11/2013]
End |11711/2013  [1011/2013]

Preferred Start Time I —None— -

Exact start time will depe

Cancel

nd on job queue activity.

Select what type of information you would like to include in the export. The data types listed below use the Apex APl names. If you are not familiar with these names, select Include all data for your

export.

DRecordType

[ Approval

[ FieldHistory

[ orgwideEmailAddress
[F] campaignmember
[[Lead
DOpportunityContactRole
[l opportunityCompetitor
DFiscaI‘r’earSeﬁings
[CProduct2

[l casecomment

[ casesolution
[CINewsFeed
[CIFeedcomment

[Tl Processinstance
[Cluserrale

[C] TaskRelation

[Tl Pricebook2
DF’ushProﬂIeMapping
[ClJigsawsavedSearch
DTopicGroupAdivity

[ BusinessProcess
[Tl contractContactRale
[Muser

[Cl LinkReference

[C] Account
DOpportunity
DOpportunityHistory
[ClPartner

[ Period

[l Asset

[ caseContactRale

[ solution
DFeedTrackedChange
[C] EntitySubscription
DProcessInstanceStep
[C1Task

[C] EventRelation
[Midea

[ClPushintent

[C patacloudPurchaseUsage
[ TopicUs eractivity

[Clcontract

[C] EntityHistory
DEmaiIRoutingAddress
DCampaign
[Clcontact

[7] AccountContactRole
DOpportunityLineltem
[l note
DF’ricebookEntry
[lcase

[l caseHistory2

[[I contentversion
[CIFeedPost
[CIFeedFieldHistary

[T ProcessinstanceWarkitem
[ClEvent
[CIEmailDisclaimer
[lideacomment
DI'v1etricsTransmissionHistory
[l socialPersona
DTrendingTopic

= Review__c = Employment_website__c ] Job_Posting__c
DForTesting_c DPostion_c DCandidate_c
= Job_Application__c = DepartMent__c [ Back_Office__c
[ Employee__c [ Book_c
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After click on Start Export few second take you got one new screen and send link you
mail id you can see below. and all so check your mail id.

Monthly Export Service Help for this Page @

Data Export lets you prepare a copy of all your data in salesforce.com. From this page you can start the export process manually or schedule it to run automatically. When an export is

ready for download you will receive an email containing a link that allows you to download the file(s). The export files are also available on this page for 48 hours, after which time they
are deleted.

) MNext scheduled export:
A data export is currently in progress for your organization.

Export How Schedule Export

Your export has been queued. You will receive an email notification when itis completed.
Scheduled By  yogesh sharma

Schedule Date  10/11/2013

Export File Encoding  130-8859-1 (General US & Western European, IS0-LATIN-1)

Step 3 :-

After that you can Refresh your page you can see that link available on page click to
given below link and download export data. downloaded file is available in zip folder.

Monthly Export Service Hep for i Pae @

Data Export lets you prepare a copy of all your data in salesforce.com. From this page you can start the export process manually or schedule it to run automatically. When an export is

ready for download you will receive an email containing a link that allows you to download the file(s). The export files are also available on this page for 48 hours, after which time they
are deleted.

(& Nextscheduled export:
None

Export How | | Schedule Export

Scheduled By  ypgesh sharma
Schedule Date  10/11/2013

Export File Encoding  150-8859-1 (General US & Western European, [S0-LATIN-1)

Action File Name File Size

download WE_00D3000000000X9EAM_1.ZIP b——click here dwonload zip file 127K
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Schedule Export:

SalesForce provide to you Schedule Export option its allows you to schedule the export
process for weekly or monthly intervals,

and you can Export by start date and end date.
You can schedule export data any day of month, any weak of month, and all you can

choose Start date to End date for schedule export data.

After schedule you can click on Save button.

Schedule Data Export

Help for this Page &

Schedule Data Export

Save Cancel

Export File Encoding | 150-8859-1 (General US & Westem European. ISO-LATIN-T) -

Include images, documents, D =
and attachments
Include Chatter files and Bl [=
Salesforce CRM Content
document versions
Replace carriage returns with
spaces

Schedule Data Export

of every month @ On the 1st - Sunday

~ of every month

Frequency
@ On day
start | 10/11/2013 [10/11/2013 ]
end  |11/11/2013 [10/11/2013]

Preferred Start Time I ~MNone— =

Exported Data

Exact start time will depend on job queue activity.

Cancel

Select what type of information you would like to include in the export. The data types listed below use the Apex APl names. If you are not familiar with these names, select Include all data for your

export.

DRecordType
DApproval
[CIFielaHistory

[l orgwideEmailaddress
= CampaignMember

[ Lead

[l opportunityContactRole
[T opportunityCompetitor
= FiscalYearSettings

[ rroductz

I:I CaseComment

[ casesolution
[[1NewsFeed

[ Feedcomment

I:I Processinstance
Cuserrole

[T TaskRelation

[ Pricebook2

[Tl PushProfileMapping
DJigsawSavedSearch
[T TopicGroupActivity

[ review__c

[Tl ForTesting__c
DJob_AppIication_c
[ Employee__c

[T BusinessProcess
[ contractContactRole
Cuser
[CLinkReference

[ Account

[} Opportunity

[l opportunityHistory
Crartner

[FlPeriod

[Tasset
[CcasecontactRole
[T solution

[} FeedTrackedChange
[T EntitySubscription
[CIProcessinstancestep
[ Task

[Tl EventRelation
[Tidea

[Tl Pushintent
DDatacIoudF’urchaseUsage
[T TopicUs erActivity

[l Employment_website__c
CPostion__c
DDeparlMem_c
[[Book__c

[Zl contract

[ EntityHistory
[CIEmailRoutingaddress
[T campaiagn

[T contact

71 AccountContactRole
[ opportunityLineitem
Criote

= PricebookEntry

l:l Case

[ caseHistoryz

O contentversion

[l FeedPost

[Tl FeedFieldHistary

l:l ProcessinstanceWorkitem
[Tl Event
[CIEmaiinisclaimer
[[ideacomment

=] metrics TransmissionHistory
[[socialPersona

[T TrendingTopic

[ Job_Posting__c

[T candidate__c
DElack_Omce_c
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After click on Save button you can see one message in message some write Next
Schedule Export you can see below. you get a remainder on this date every month.

Monthly Export Service

Help for this Page &9

Data Export lets you prepare a copy of all your data in salesforce.com. From this page you can start the export process manually or schedule it to run automatically. When an export is
ready for download you will receive an email containing a link that allows you to download the file(s). The export files are also available on this page for 48 hours, after which time they

are deleted.

()| Next scheduled export:
MA12013 2:00 PM

Export Now Schedule Export

Storage Usage
Storage usage show Your organization's storage usage data.

Storage Usage

Your organization's storage usage is listed below.

Help for this Page &

Storage Type Limit Used Percent Used
Data Storage 50MB T91KB 15%
File Storage 20.0MB 44 KB 0%
It:urrent Data Storage Usage I
Record Type Record Count Storage Percent
Notes 143 286 KB 36%
Contacts v T4 KB 9%
Opportunities 35 TO0KB 9%
Cases 28 56 KB T%
Accounts 25 50 KB 6%
Eurrent File Storage Usage |
Record Type Record Count Storage Percent
All Details 1 JKB 6%
Photos 8 34 KB 78%
Documents 1 TKB 16%
[Top Users by Data Storage Usage |
User Storage Percent
yogesh sharma T84 KB 99%
Vikram vadav 2KB 0%
ITup Users by File Storage Usage I
User Storage Percent
yogesh sharma 25KB 56%
Chatter Expert 13KB 29%
www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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Mass Transfer Record

SalesForce provide to Mass Transfer tool, Use this tool to transfer multiple accounts,
service contracts, leads and custom objects from one user to another.

How to go Mass Transfer Records :
click Setup -> Data Management -> Mass Transfer Records

Administer

* Manage Users
| Manage Apps
| Company Profile
| Security Controls
»| Domain Management New!
| Communication Templates
+| Translation Workbench
| @ pata Management |
Analytic Snapshots

Data Import Wizard New!
Import Accounts/Contacts
Import Leads

Import Solutions

Import Custom Objects
Data Export

Storage lUsage

I Mass Transfer Records I

Mass Delete Records
Mass Transfer Approval Requests
Mass Update Addresses

Step 1 :-
Click on Mass Transfer Records you can see mass Transfer right side on web page.
you can see below.

Mass Transfer

» Transfer Accounts — Transfer multiple accounts from one user to another

Transfer Back Offices — Transfer multiple back offices from one user to another
Transfer Books — Transfer mulliple books from one user to another

Transfer Candidates — Transfer multiple candidates from one user to another

Transfer Departments — Transfer multiple departments from one user to another
Transfer Employees — Transfer multiple employees from one user to another

Transfer Employment websites — Transfer multiple employment websites from one user to another
Transfer ForTestings — Transfer multiple fortestings from one user to another

Transfer Job Applications — Transfer multiple job applications from one user to another
Transfer Leads — Transfer multiple leads from one user to another

Transfer Positions — Transfer multiple positions from one user to another

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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Select any one option click to any link.(Ex :- Transfer Positions) then open new web
page you can see below.

Step 2 :-

2(1) :- Find positions that match the following criteria. Select value by using dropdown
if not select any field you can directly find.

2(2) :- Click to Find button for find the values. If value is available show below on find

button, if not value not available there nothing print.

2(3) :- Click on Lookup button and select Transfer From and select name on given list.
2(4) :- Click Lookup button and select Transfer To select name on given list.

2(5) :- Check box checked which want to transfer

2(6) :- Click to Transfer button.

iti Help for this P
| Mass Transfer Positions el for s Pege &
I Mass Transfer Positions 1 = Required Information
Transfer from User - o

\ Transfer to IUser - o
C

£ - following criteria
c ~Mone— ~ -—MNone— - AND

~None- ~ —None- - AND
b | -none- » —None- v AT

~None— + -None- - AND
C ~None- + —None- -

Filter By Additional Fields (Optional):

» You can use "or"filters by entering multiple items in the third column, separated by commas.
» For date fields, enter the value in following format: 10/11/2013
» For dateftime fields, enter the value in following format: 10/11/2013 3:46 PM

@@

Transfer || Cancel

|:| Postion Name Owner Alias Created By Alias Last Modified By Alias
Java developer yshar yshar yshar
[[] sdfc developer yshar yshar yshar
[7] dotnet developer @ yshar yshar yshar
php yshar gshar yshar
[T  oracle admin yshar yshar yshar
I Mass Delete Records I

Mass Transfer Approval Reguests

Mass Update Addresses

Data Loader

Step 1 :-

Click on Mass Delete Records link then you can seen new web page. there is Mass
Delete Record list show you can see below. Click to any one object for delete record.(Ex
:- Mass Delete Contacts.)

www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
Page 39



http://www.hyperionguru.com/
http://www.bisptrainigs.com/
http://www.bispsolutions.com/

Mass Delete Records

Mass Delete Accounts \
Dielete multiple accounts at one time

Mass Delete Leads
Delete multiple leads at one time

Mass Delete Activities
Dielete multiple activities at one time

Mass Delete Contacts These are all Sta ndard
Delete multiple contacts at one time ~i
H e
Mass Delete Cases UDJCLLS

Delete multiple cases at one time

Mass Delete Solutions
Delete multiple solutions at one time

Mass Delete Products
Delete multiple products at one time /

Step 2 :-

2[1] :- Find Contacts that match the following criteria. this is not a mandatory field you
can without select any field search directly:

2[2] :- Click to search records.

2[3] :- If want to delete permanently check this check box, else unchecked this check
box.

2[4] :- Click to here to checked check box's which want to delete.
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2[5] :- Click to Delete button for delete records.

Mass Delete Help for this Page &)

Contacts

¥ Step 1: Review what will happen when you mass delete your Contacts:
This screen allows you to delete a list of Contacts from salesforce.com. The following data will also be deleted:

+ Contact Notes
+ All Opportunities associated with the Contacts
« All Activities associated with the Contacts

Once data is deleted, it will be moved to the Recycle Bin.

¥ Step 2: Recommendation prior to mass deleting:

We strongly recommend you run a report to archive your data before you continue.

Itis also strongly advised to request and receive a weekly export of your data before running mass delete. The weekly export service is included with Enterprise Edition, and available for an
additional costwith Professional Edition. Contact salesforce.com for more information.

¥ Step J: Find Contacts that match the following criteria:

AccountName + equals » Grand Hotels & Resort AND

~None- ~ —Nong- - AND

- - v|- - v ANDY

None None AND Click here and find contacts
~None- v ~None- v that match following criteria
~None- ~ —None- v
Filter By Additional Fields (Optional):

« ou can use "or filters by entering multiple items in the third column, separated by commas.

« For date fields, enter the value in following format 101212013
« For dateftime fields, enter the value in following format: 1012/2013 10:07 AM
Search @ Click here for Search detail

« Contacts with associated cases will not be deleted.
« Pariner Contacts with Partner users will not be deleted.

@This is optional option
¥ Permanently delete

ermanently delete the selected records. ENnnis opuon 15 Selected, you cannotresiore deleted records romthe mecycle bin. Flease De Careful wnen selecting this opuon.
Or iy delete the selected records. When this opfion is selected trestore deleted records from the Recycle Bin. Please be careful when selecting this opti
Select Check box which want to delete e

D & Account Name Title Phone Email Contact Owner Alias Created By Alias Last Modified By Alias

1| Barc Tim w Ei\r:zh“fem'”'sna““”a”d (312)596-1000 tarr im@arandnotels.com  yshar yshar yshar

B % W VP Facilties (312)596-1000 bond ishn@aranchatels.com yshar yshar yshar

Delete @ Click here to delete selected record
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Data Loader in SalesForce.com
SalesForce provide to you client application it is-data loader for work the bulk import or

export of data.
Use it to Insert, update, Upsert, Delete, Export or Extract All salesforce.com records.

How to download Data Loader Exe file from Slesforce.com :

Click to Setup -> Data Management ->Data loader
Then you can see link for download Data Loader Exe.

Expand Al | Collapse Al

Data Loader Setup Hep fr s Page @)

The Data Loader s a client application for the bulk import or export of data. Use itto insert, update, delete, or extract salesforce.com records.
Force.com Home

The Apex Data Loader can move data into or out of any type of salesforce.com record, including opportunities and custom objects. When importing data, it reads, extracts, and loads data from
comma separated values (CSV) files. When exporting data, it outputs CSV files

Administer
Clickthe link below to download the Apex Data Loader.

+ Manage Users

DI ITEE @ ‘-L}g’u‘l;lm]()ndc r

+| Company Profile

*| Security Controls ‘m \Eﬁm s =
+| Domain Management Hew! ’Q ' = E L

+| Communication Templates

+| Translation Workbench

B Data Management .
_ Download the Data Loader <= Click here to dwonload data loader
Analytic Snapshots

Data Import Wizard New!

Import Accounts/Contacts

Import Leads

Import Solutions

Import Custom Objects

Data Export

Storage Usage

Mass Transfer Records

Mass Delete Records

Mass Transfer Approval Requests
Mass Update Addresses

Data Loader

After download Data Loader Install this on your machine. Then click to Data Loader
icon, after that open one window you can see below.
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Q Welcome to Data Loader 28.0.2 oL e S

File

Settings View Help

@ yexdataloader

T Insert ] ’ 2 Update I [ o Upsert ] ’ B Delete I Hard Delete [ 3 Export ] ’ 3 Export All I

Please choose an action from the menu.

Mass Transfer Records

Using Mass Transfer Records you can transfer Custom record or Standard recorder

Transfer one user to another user. Select any user on click link .

Mass Transfer

Transfer Accounts — Transfer multiple accounts from one userto another

Transfer All Details — Transfer multiple all details from one user to another

Transfer Books — Transfer multiple books from one user to another

Transfer Candidates — Transfer multiple candidates from one user to another

Transfer Departments — Transfer multiple depatments from one user to another
Transfer Employees — Transfer multiple employees from one user to anather

Transfer Employment websites — Transfer multiple employment websites from one user to another
Transfer Job Applications — Transfer multiple job applications from one user to another
Transfer Leads — Transfer multiple leads from one user to another

Transfer Positions — Transfer multiple positions from one userto another

Transfer PostionNs — Transfer multiple postionns from one user to another

Transfer FIP Codes — Transfer multiple zip codes from one user to another

Step 1 :-
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Mass Transfer Employees

Mass Transfer Employees

Transferfrom | Jgsgr = yogeshsharma
Transfer to I User ~ Vikram yadav o§|

Find employees that match the following criteria:
~None-- ~ —MNone-— - AND
~MNone— * —None— - AND
~None-- ~ —MNone- - AND
~None-- ~ -Mone- - AND
~None-- ~ —MNone— -

Filter By Additional Fields (Optional):
« You can use "or filters by entering multiple items in the third column, separated by commas.

» For date fields, enter the value in following format: 11/27/2013
» For datefime fields, enter the value in following format; 11/27/2013 12:40 P

Transfer Cancel

D Employee Number Owner Alias Created By Alias Last Modified By Alias
Emp-002 yshar yshar yshar
Emp-003 yshar yshar yshar
Emp-005 yshar yshar yshar
[[1 Emp-00B yshar yshar yshar
[ Emp-007 yshar yshar yshar

Mass Delete Records

You can delete multiple contacts, leads, cases, solutions, accounts, products or
activities at one time. by using mass delete records you can delete Standard record .
Before you use mass delete, we strongly suggest you run a report to archive your
information.
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Mass Delete Help for this Page &

Accounts

¥ Step 1: Review what will happen when you mass delete your Accounts:
This screen allows you to delete a list of Accounts from salesforce.com. The following data will also be deleted:

« Account Notes

+ All Contacts associated to this Account plus all related Contact data
« All Opportunities on Accounts

o All Activities associated with the Accounts

Once data is deleted it will be moved to the Recycle Bin.

¥ Step 2: Recommendation prior to mass deleting:

We strongly recommend you run a report to archive your data before you continue.

Itis also strongly advised to request and receive a weekly export of your data before running mass delete. The weekly export senvice is included with Enterprise Edition, and available for an
additional cost with Professional Edition. Contact salesforce.com for more information.

¥ Step 3: Find Accounts that match the following criteria:

~None— ~ -None- - AND
~None- » -None- v AND
~None- + ~None- - AND
~None- + -None- A AND
~None- v -None- v

Filter By Additional Fields (Optional):

« You can use "or* filters by entering multiple items in the third column, separated by commas.
« For date fields, enter the value in following format; 1112712013
« For datefime fields, enter the value in following format: 11/27/2013 12:51 PM

Search

¥ Step 4: Choose to delete Accounts with Closed-Won Opportunities
Delete Accounts that have associated ClosedWon Opportunities. (If not checked, those Accounts will not be deleted )
¥ Step 5: Choose to delete Accounts with another owner's Opportunities
Delete Accounts that are associated with Opportunities owned by someane else. (If not checked, those Accounts will not be deleted )
« Accounts with associated cases will not be deleted.

« Accounts with activated contracts will not be deleted.
« Parner Accounts with Partner users will not be deleted.

¥ Permanently delete

Permanently delete the selected records. When this option is selected, you cannot restore deleted records from the Recycle Bin. Please be careful when selecting this option.

click on Search button then you can see search result checked delete field's. you can
see below.
Then you can click on Delete button.
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Delete

D Account Name Account Site  Billing State/Province  Phone Type Account Owner Alias  Created By Alias Last Modified By Alias
[ bisp london 254125487 yshar yshar yshar
[[] Bisp Trainings Technology Partner  yshar yshar yshar
[[] Burlington Texiles Corp of America NG (336) 222-7000  Customer-Direct  yshar yshar yshar
CC213425 Customer-Channel yshar yshar yshar
CCR34267 Customer- Channel yshar yshar yshar
CCoad721 Custamer - Channel yshar yshar yshar

State and Country Picklists

State and country picklists allow users to select states and countries from predefined,
standardized lists, instead of entering state and country data into text fields. State and
country picklists allow for faster and easier data entry and help to ensure cleaner data
that can be leveraged for other uses—in reports and dashboards.

Data Management =

State and Country Picklists Help for this Page @

Enable State and Country Picklists

Before switching to state and country picklist fields, you must find and convert existing state and country text data into standard picklistvalues. You should also find where state and country
data is usedin customizations such as reports and listviews, because you may need to update them when you enable the picklists.

1. Configure state and country picklists.
Specify the states and countries that you want to be available in your organization.
Confiqure states and countries.

2. Scan your organization.
Search for all state and country values in your records and find where they're usedin reports, list views, validation rules, and other customizations.

When the scanis complete, you'll receive an email with a link to a report. Review the report, which details the data that needs to be converted and the customizations in your organization that
may need to be updated.
Scan now.

3. Convert your data.
Wap existing state and country data in your records to standardized picklist values. You'll map country values first, and then state values.
Convert now.

4. Turn on state and country picklists.
Enable state and country picklists for your organization when you finish converting your data, or if you don't have any data, enable the picklists now.

|\ Please complete Step 2 and Step 3 before enabling state and country picklists.

5. Rescan and fix customizations.
If needed, scan your organization again to identify and fix customizations that might have broken when you enabled state and country picklists.
Scan again now.

You can use the state and country picklists in most places that state and country fields
are available in SalesForce.com :
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- Record edit and detail pages.
- List views, reports, and dashboards.
- Filters, functions, rules, and assignments.

API - Based Tools

SOAP API :

Use SOAP API bindings if you are using a strongly typed language like Java that
generates Web service client code. salesForce provides programmatic access to your
organization’s information using simple, powerful, and secure application programming
interfaces. To use this document, you should have a basic familiarity with software
development, Web services, and the SalesForce user interface.

create () Adds one or more new records to your organization’s data.
delete() Deletes one or more records from your organization’s data.
describeGlobal () Lists the available Tooling API objects and their metadata.

describesobjects()  Describes metadata (field list and object properties) for the specified object or array of objects.

Call describeGlobal () to retrieve a list of all Tooling API objects for your organization,
then iterate through the list and use describes0bjects () to obtain metadata about individual
objects.

executeancnymous (string Executes the specified block of Apex anonymously and returns the result.

apexcode)

query () Executes a query against a Tooling API object and returns data that matches the specified
criteria.

retrieve () Retrieves one or more records based on the specified 1Ds.

update () Updates one or more existing records in your organization’s data.

upsert () Creates new records and updates existing records; uses a custom field to determine the presence
of existing records.
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REST API :

Use REST API bindings if you are using a language that is not strongly typed, like
JavaScript. The REST Tooling API can be used just like the Force.com REST API.

Retrieves available code completions of the referenced type.

[eempletionsitypes GET Currently only supports Apex system method symbols
(type=apex). Available from AP version 28.0 or later.
/executeanonymous/2anonymousBody=curl GET g;%cite;aiim code anonymously. Available from API version
encoded body> ' '
_ Executes a query against a Tooling API object and returns
fquezy/2g= GET data that matches the specified criteria.
If the query results are too large, the response contains the
first batch of results and a query identifier. The identifier can
be used in an additional request to retrieve the next batch.
/sobjects/ GET Lists the available Tooling API objects and their metadata.
/scbjects/sobjectNane/ GET Describes the individual mt?tadata .fm the specified object or
creates a new record for a given object.
st For example, use the GET method to retrieve the metadata
for the ApexExecutionOverlayAction object. Use the POST
method to create a new ApexExecutionOverlayAction object.
/sobjects/SobjectName/describe/  GET CompleFel}f desalznbes the individual metadata at all levels for
the specified object.
For example, use this resource to retrieve the fields, URLs,
and child relationships for a Tooling API object.
/sobiects/ SobjectNane/ id/ GET Accesses records based on the specified object ID.
PATCH Use the GET method to retrieve records or fields, the
DELETE method to delete records, and the PATCH method
DELETE  to update records.
/sobjects/ApexLog/ id/Body/ GET g;glzﬁz ; :aw debug log by ID. Available from API version
Www.bispsolutions.com www.bisptrainigs.com www.hyperionguru.com
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