
Getting Started with SalesForce CRM

Getting Started with SALESFORCE Part VII

Description:
BISP is committed to provide BEST learning material to the beginners and 
advance learners. In the same series, we have prepared a complete end-to 
end Hands-on Beginner’s Guide for SalesForce. The document focuses on 
URL Links, Many to Many Relationship and Changing Data Type.  Join our 
professional training program and learn from experts.
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URL Link to a Custom Field in SalesForce 
Hyperlink / URL Link to a Custom Field allow to user enter any valid website address. if 
user add any valid web site in SalesForce, URL Link to a Custom Field it open new tab 
in same browser.

How to Create URL Link to a Custom Field in SalesForce :
You can add URL Link to a Custom Field in any New Custom Tab For Ex :-( I will add 
employment website new custom Tab).

Step 1 :-

For Creating URL Link to a Custom Field  in Sales Force

click to Setup  -> Create -> Objects ->  Click to any Custom Object (Ex :- 
employment website)
There is you can find Custom Fields & Relationships in this Custom Fields & 
Relationships click to New button you can see below screen.

Step 2 :-
After click New button open new page called as New Custom Field in this page you 
can see  many data type, select one checked URL radio button and  click to Next 
button you can see below.

www.bispsolutions.com              www.bisptrainigs.com            www.hyperionguru.com
Page 3

http://www.hyperionguru.com/
http://www.bisptrainigs.com/
http://www.bispsolutions.com/


Step 3 :- 

In this page fill Field Label, Field Name, Description, Help Text and click to Next 
button.

Step 4 :-  
Click to Next button.
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Step 5 :- 
Click to Save button. save this URL data type.

Step 6 :-

After click to Save button, you click on custom tab (Ex :- Employment websites) and 
click to New button you can see below.
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Step 7 :-
After click on New button, then fill Employment Name, Website Address and click to 
Save button.

Step 8 :- 
You can click on Website Address, you can see that web site open new tab in same 
browser.

www.bispsolutions.com              www.bisptrainigs.com            www.hyperionguru.com
Page 6

Click here on  this 
link

http://www.hyperionguru.com/
http://www.bisptrainigs.com/
http://www.bispsolutions.com/


Many To Many Relationships in SalesForce.com
You can use master-detail relationship to many-to-many relationship between any two 
objects.
A many-to-many relationship allows each record of one object to be linked to multiple 
records
from another object.

1. To create a many to many relationship you need to create a third custom object 
called as a(junction object.)

between the two objects and create two master detail relationship on it.

2. a). Primary relationship.

    b). Secondary relationship.

3. The junction object (if not assigned a tab) will inherit the style (color and icon) on the 
primary (object)

4. if the primary relationship is deleted, the secondary relationship becomes the 
primary relationship automatically.

Junction Object :
A custom object with two master-detail relationships Using by  junction object, you can 
model a many-to-many relationship between two objects

Step 1 :-
 Creating the Junction Object :
    Click  Setup ->  Create ->  Objects
    Click New Custom Object (Ex :- Job Posting)
you can see below.
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Step 2 :-
Creating the two Master-Detail Relationships by using Primary relationship :
On New Custom Page (Ex:- Employment websites) there is you can find Custom Fields 
& Relationships
and click to New button, You can see below.
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Step 2(I) :-
Select Master-Detail Relationship and click to Next button.

Step 2(II) :- Select Related To any option on dropdown list(Ex:- I am select 
Position custom object).

Step 2(III) :-
Fill all the field's and click to Next button.
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Step 2(IV) :-
Click to Next button.

Step 2(V) :-
Click to Next button.
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Step 2(VI) :-
Click to Save button.

After click to Save button , you can create same second Master-Detail Relationships 
and Save.
Note:- You can only create two Master-Detail Relationships only for one object , after 
create two Master-Detail Relationships
you want to create third Master-Detail Relationships you not allow to create this detail 
when you click to create new  Master-Detail Relationships you find these option is hide 
you can see.
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You can see How to Relate : 
Step 1:-
Click to custom tab which one you add on Master-Detail  relationships (Ex: - Position  
Tab).
and go down you can find New job Position button click on this button.

Step 2 :-
Click on Look up button and open new page on this page you can select any web site 
name and click to Save button.
 

After that you can go second custom tab you can add these one (ex :- employment )
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Click on this tab and click to any bind web site name and  go to down and  you can see 
that.
this is a secondary table click to job application id (ex :- JP-001) you can go primary 
table. 

Note :- When I deleted Primary detail table Secondary detail table automatically 
assign as a primary  detail table.

Creating the two Master-Detail Relationships by using 
Secondary relationship :

Note :-  If create Master-Detail Relationships by using Secondary relationship it not 
possible by using Master-Detail Relationships if try to create  it give you error 
message . you can see below.

How to Create Secondary relationship :
Step 1 :-
Click to Setup -> Create -> Objects 
Then click on custom object (Ex :- employment website ) there is find them Custom 
Fields & Relationships  and click to New button.

Step 2(I) :-
Then Select Lookup Relationship  and click to Next button.
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Step 2(II) :- 
 Select you option and click Next button.

Step 2(III)  To Step 2(V) :-  Some mediatory field fill and  click to Next , 
Next button. 

Step 2(VI) : - And last click to Save button  save this  Secondary Relationship.  
You can see below.
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Step 3 :-
After Save you can click on custom tab (Ex :-Employment website) and here you can 
add position .
There is you can write position and  click to save button.

 

How to change Data Type [New Custom Field] in 
SalesForce.com :

If you want to change data type (New Custom Field) after create.
Scenario: I will create Picklist data type in job application and  want to change this 
data type Picklist  to Picklist (Multi-Select). 

First you will create Pick list data type in job application (or you can create other 
custom tab) after that fallow some steps. you can see below.

There you can see that that is picklist in job application.
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Step 1:- 
Click to Step -> Create -> Objects -> select you custom Objects(Ex :- Job 
Applications)
After then you click on Edit button.

Step 2:- 

Click on Change Field Type button.
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Step 3:- 
Select Picklist(Multi-Select) Radio Button  and click to Next button.

Step 4 :-
In Visible Lines  Field how  many number you can want to visible there is enter number 
(for ex: - 5).
and click to Next button.
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Step 5 :-
Click to Save button.
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After that you can see that data type will change .
There you can see Data Type Picklist   to   Picklist(Multi-list)   converted.
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