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BISP

Business Intelligence Solution Providers Inc.

Software & Hardware Requirements

Hardware Requirements

Component | *Minimum *Recommended

Processor ¥0d architecture or compatible dual-core 1.5 | Quad-core x4 architecture 2 GHz CPU or
GHz processor higher such as AMD Opteron or Intel Xeon

systems

Memory 2-GB RAM &-GB RAM or more

Hard disk 10 GE of available hard disk space 40 GB or more of available hard disk space
Mote Mote
Computers with more than 16GE of RAM Computers with more than 16GE of RAM will
will require more disk space for paging, require more disk space for paging,
hibernation, and dump files. hibernation, and dump files,
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Business Intelligence Solution Providers Inc.

Software & Hardware Requirements

Software Requirements

1. Windows Server Operating System: Microsoft Dynamics CRM Server 2013 can be installed
only on Windows Server 2008 or Windows Server 2012 64-bit-based computers.

Link to Download Windows Server 2008 R2 (Standard) :
http://www.microsoft.com/en-in/download/details.aspx?id=11093

2. Internet Information Server (11S) : Microsoft Dynamics CRM Server 2013 supports Internet Informatior
Services (I1S) versions 7, 7.5, and 8.0.

Link to Download 11S-8 : http://www.microsoft.com/en-in/download/details.aspx?id=34679

3. SQL Server : Microsoft SQL Server editions is required and must be installed on Windows Server 2008
(x64 SP2 or R2) versions or Windows Server 2012 64-bit-based computers.

Link to Download SQL Server 2008: http://www.microsoft.com/en-in/download/details.aspx?id=30438

4. Dynamic CRM 2013 :
Link to Download :
http://www.microsoft.com/en-us/download/details.aspx?id=40341&WT.mc id=rss allproducts dynamics
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Business Intelligence Solution Providers Inc.

Dynamic CRM 2013 Product Key

Microsoft Dynamics CRM Workgroup Server 2013 (5 CAL limit):

MNEXSTY-BTBCV-IP3T3-8W7IH-940Q1P

Microsoft Dynamics CRM Server 2013 (no CAL limit):

CQWWI-TNAXBF-HROQWC-CWTWI-M9B8H
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BISP Step - 1

Business Intelligence Solution Providers Inc.

B pynamic CRM2013 — =]
| G( :jv | . = Computer - Local Disk (E:) ~ Dynamic CRM ~ Dynamic CRM2013 ~ ~ |82 | search Dynamic CRM2013 @‘
Organize ~ Open  Mew folder 5= -~ [ .@.
_ . MName = Date modified Type Size I I;I
- Favarites T FTES AT IT IS JZ P e TonaeT
Deskto
B Desktop | Reports 3/5/2015 12:52 PM File folder
4 Downloads
. . sqgl 352015 12:52 FM File folder
1=l Recent Places
. SrsDataConnector 3/5/2015 12:52 PM File folder
- Libraries . Trace 352015 12:52 FM File folder
3 Documents . Unzip 3/5/2015 12:52 PM File folder
@' Music | Update 3/5/2015 12:52 PM File folder
§| Pictures | UrlRewriteModule 3/5/2015 12:52 PM File folder
Videos
. wwwroot 352015 12:53 PM File folder
/8 Computer %] CrtChede.dll 8/20/2013 10:01 PM Application extension 17 KB
J:'I_:" Local Disk {C:) @ EnvironmentDiagnostics 8/19f2013 5:57 PM Compiled HTML Help... 137 KB
a Local Disk (D:) |%s| Microsoft. Crm. ADUlity. dll 8/20/2013 10:01 PM Application extension S51KB
i_w Local Disk (E:) |#] Micre Open 2013 10:01PM  Application extension 412 KB
. L T ——
a System Reserved (G1) g, pjere Ml 2013 10:01PM  Application 798 KB
o Troubleshoot compatibility ) ]
G‘F Network 5 Micre B Add to archive... 2013 8:08 PM XML Configuration File 3KB
(%) Micre 2 Add to "SetupServer.rar”® Y2013 10:00 PM Application extension 263 KB
] mscy B Compress and email... /2013 5:57PM  Rich Text Format 47KB
£ Compress to "SetupServer.rar” and email
) msc . i 2013 5:57 PM Rich Text Format 139 KB
Restore previous versions
] msc ¥2013 5:57 PM Rich Text Format 47 KB
- Send to 4
(%] mswve Y2013 10:01 PM Application extension 595 KB
|| mswve EUt Y2013 10:02 PM Application extension 811KB
opy
G Rear Y2013 5:57 PM Chrome HTML Docu... 6 KB
i te shortout
i serv DFTEE or /2013 10:25PM  Windows Installer P... 2,236 KB
el
%] Serw Rename Y2013 10:01 PM Application extension 628 KB
|| Setu - Y2013 10:25 PM Application extension 156 KB |
Setupserver 3 10:02 Application -
SetupServer Date modified: 8/20/2013 10:02 PM Date created: 8/20/2013 10:02 PM
Application Size: 583 KB

" L 11:44PM
* 7 ) 500005 BB

L=

p] B 5@
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[ @BISP Step - 2

Business Intelligence Solution Providers Inc.

» Check get Update option and click next. So if any update is required will be
download automatically.

M Microsoft Dynamics CRM Setup = |1 =]
Welcome to Microsoft Dynamics® CRM Server 2013 Setup
This wizard helps you install Microsoft Dynamics CRM.

Get recommended updates.

Setup will use Microsoft Update to download and install updates for Microsoft Dynamics CRM. This is a one-
time operation and will not configure the computer to automatically receive additional updates from
Microsoft Update.

{* Getupdates for Microsoft Dynamics CRM {recommended)

{~ Do not get updates

Learn more about these updates online

View the Micosoft Update FAD

Read the Microsoft Update Privacy Statement

Mext = Cancel |
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Business Intelligence Solution Providers Inc.

» Enter the product key as mentioned in the pic.

™ Microsoft Dynamics CRM Setup = 0] x|

Product Key Information
Enter a product key.

The product key is a 25character alphanumeric code provided at the time of purchase.

Product key:
COWW3 TNXEBF HRQWC CVTWS MS&EH

The product key that you entered is for a trial version of Microsoft Cynamics CRM. In 50 days, the trial
period will expire and you will no longer be able to run the program. You must upgrade to a full version to
continue using the program.

Net> |  Cancel |
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BISP Step - 4

Business Intelligence Solution Providers Inc.

» Select license agreement and click ‘ | Accept’

ﬂ Microsoft Dynamics CRM Setup -0 x|

License Agreement
You must accept this icense agreement to proceed with installation. f you do not accept, click
Cancel to close the wizard.

MICROSOFT EVALUATION SOFTWARE LICENSE TERMS j
MICROSOFT DYNAMICS CRM 2013 TRIAL EDITION
These license terms are an agreement between Microsoft Corporation (or based on where

you live, one of its affiliates) and you. Flease read them. They apply to the evaluation
software named abowe, which includes the media on which you received it, if any. The

terms also apply to any Microsoft
+ updates,
+ supplements,

« Internet-based services, and Ll

[¥ |accept this license agreement Print |

<Back | IAccept | Cancel |
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» If setup detect any missing components then this screen will appear else this
screen will not appear . Simple click on “Install”

M Microsoft Dynamics CRM Setup i =] 4
Download and Install Required Components
To download and install the listed reguired components, click Install. Then, click MNext.
| Component | Status | Message |
= Windows ldentity Foundation Mot installed Minimum version reguired: 6.1.7...
= Microsoft SQL Reporting Service Report ... Mot installed Minimum version required: 10.0.. .
= SOL System Cir Types Mot installed Minimum version required: 171.0...
= S0L Server Management Objects Mot installed Minimum version reguired: 11.0....
Install
flext = | Cancel |
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BISP Step - 6

Business Intelligence Solution Providers Inc.

» Setup will automatically download and install the missing components.

™ rMicrosoft Dynamics CRM Setup =101 =]
Download and Install Required Components
To download and install the listed required components, click Install. Then, click Mext.
| Compaonent | Status | Message |

& Windows Identity Foundation Installed Version installed: 6.1.7600.0
€ Microsoft SQL Reporting Service R, Installed Version installed: 10.0.20319
&) sSOL System CIr Types Installed Version installed: 11.0.2100
= SOL Server Management Objects Installing

Installing SQL Server Management Objects...

[ et = I Cancel I
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Business Intelligence Solution Providers Inc.

» Once successfully installing all the required components, press Next to continue
with the setup.

™ ricrosoft Dynamics CRM Setup = =1 =]
Download and Install Reguired Components
To download and install the listed required components, click Install. Then, click Mexdt.
| Component | Status | Message |
¥ Windows Identity Foundation Installed Version installed: 6.1.7600.0
2 Microsoft SQL Reporting Service R... | Installed Version installed: 10.0.20319
D sl System Cir Types Installed Version installed: 11.0.2100
2 SOl Server Management Objects Installed Version installed: 11.0.2100
Imztall I
T e 5 Cancel |
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[ @BISP Step - 8

Business Intelligence Solution Providers Inc.

» On the Select Installation Location page, accept the default location or enter a
different file installation location, and then click Next.

Microsoft Dynamics CRM Setup — |I:I| Kl
Select Installation Location
Select the installation directory for the Microsoft Dynamics CRM Server components,

Installation directony:
IC:KF"n::glEum Files*Microsaoft Chmamics CRM Browse. .. I

Space required on drive C: &00 MB
Space available on drive T 117,311 MB

cBack [ Nex> | Cancel |
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Business Intelligence Solution Providers Inc.

» Here you can specify the server roles to install in the current server.

Microsoft Dynamics CRM Setup - 0] x|
Specify Server Roles
Specfy the server roles that you want to add ar remove on this computer,
Roles: Description:
Full Server The Full Server role group is the
Frort End Server default server corfiguration that
WWeb Application Server includes all Microsoft Dynamics
Organization Web Service CRM server roles on this computer.

Discovery Web Service
Help Server
Back End Server
Asynchronous Processing Service
Email Integration Service
Sandbox Processing Service
Deployment Administration Server
Deployment Tools
Deployment Web Service
WSS Writer Service

Mare information about roles

<Back |[  New> | Cancel |
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» Specify the name of the computer where SQL server is installed.
=1l x|

Microsoft Dynamics CRM Setup
Specify Deployment Options !

Specfy the Microsoft Dynamics CRM deployment and the computer that is running SQL Server,

Create or connect to a deployment

£ [Lieate anew deplayment

) Connect to, and|if neceszam, upgrade an exizting deployment

Enter or select the name of the computer that is running SQL Server to use with the

deployment:
= 3]

WIN-TVEBORSIPIC

Cancel I

| = Back I [ent = |
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» Select the organizational unit.

BISP Step - 11

Microsoft Dynamics CRM Setup
Select the Organizational Unit

Select the organizational unit for your organization.
Microsoft Dynamics CRM Setup

Select the onganizational unit.

=1-53 bispadmin
=] Builtin
#=-{ ] Computers
ERERl CRM2013
. @-2] CRM2013CHILD
#-{2] Domain Controllers
#-{ | ForeignSecurityPrincipals
#-{ 7| Managed Service Accounts
& ] Users

98 9¢

N [l 4

wm{ﬂﬂ System

< Back
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Business Intelligence Solution Providers Inc.

» Click Next.

Microsoft Dynamics CRM Setup N =l
Select the Organizational Unit
Select the organizational unit for your organization.

Select an Active Directory organizational unit (OU) to contain the Microsoft Cynamics CRM System
Groups. This QU must be in the same domain as this Microsoft Cynamics CRM deployment.

Organizational wnit:

DU=CRM201 3, DC=bispadmin, DC=com Browse. ..
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Business Intelligence Solution Providers Inc.

» Specify service accounts.

Microsoft Dynamics CRM Setup = | =] =]
Specify Service Accounts
Specify the service accounts for the Microsoft Dynamics CRM services,

We recommend that you specify a different leastprivileged account for each service.

‘when you specify a domain user account, verify the service principal name (SPM) for each
domain account. For more information, see Verify Service Principal Mame for Microsoft
Drynamics CRM service accounts.

Service Account Mame Password
Application Service MNT AUTHORITYMNETW... ;I
Deployment Web Service NT AUTHORITYNETW... ;I

Sandbox Processing Service NT AUTHORITYWNETW ... ;I

W55 Writer Service MT AUTHORITYMETW. . ;I
Asynchronous Processing Ser... | NT AUTHORITYWNETW ... -

Monitoring Service RITYNMETWORK SERVIC

<Back |[ Ned> |  cancel |
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» Select website. When you select the Create a new Web site option, Setup
creates a new website for Microsoft Dynamics CRM. You can specify the

following option:
N 1

Select Website
Select a Website for the Webcomponents.

We recommend that you select a Website that has an HTTPS binding.

Port Number: Type the TCP
port number that Microsoft

Dynamics CRM clients will & Seloct a Webste

use to connect to the Microsoft [Defaut Vieb Ste <]
Dynamics CRM Server 2013. - Cromte mow Viebeta

The default port number is 5555. —

Click Next

<Back | Next > Cancel |
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» Specify the organization settings as below and click next.

Microsoft Dynamics CRM Setup =) =l
Specify the Organization Settings
Specfy settings for yvour organization for this deployment of Microsoft Dynamics CRM. A‘
Display name:
|BISP
Unigue Database Mame:
|BISP

Select the base cumency for this organization. The base cumency is used for financial data, such
as reporting, profit and loss statements, and balance sheets. After the base cumency is set, it
cannot be changed.

IS0 cumency code: Cumency name:
INR E{ngse___ Iqu

Cumency symbal: Cumency precision:
I# |2

Select the SQL collation for this organization. The collation defines comparson and sort-onrdering
for tems. After the collation is set, it cannot be changed.

SQL Collation:

<Back |[  Nea> ] Cancel |
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» Specify Reporting Service Server. On the Specify Reporting Services Server page, type
the Report Server URL. Make sure that you use the Report Server URL, not the Report Manager URL.

Click Next.
Microsoft Dynamics CRM Setup - |I:I|£|
Specify Reporting Services Server
Specify an existing SQL Server Reporting Services Report Server URL.

Report Server LURL:

Il'rl'tp:f;-"win-hreEorﬁpi-:frepnrtsewer

Male sure to specify the Report Server LURL and not the Report Manager LURL.
Bxample: hitp://Host/Report Server.

For the reports to work, you must install Microsoft Chnamics CRM Repaorting Bxtensions for SQL
Server Reporting Services.
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» Check the option and click next.

Microsoft Dynamics CRM Setup o ] |

Help Us Improve the Customer Experience
We invite you to partidpate in the Microsoft Customer Experience Improvement Program.

We will not collect your name, address, or any other personally identifiable information. There are no
surveys to complete, no salesperson will call, and you can continue working without intermuption. | is
simple, userfriendly, and completely anormymous.

If you accept, we'll collect anonymous information about your hardware configuration and how you
use our software and services, to identify trends and usage pattems.

We invite you to join our Customer Experience Improvement Program to help improve the quality,
reliahilty, and performance of Microsoft software and services.

Leam maore about what Microsoft Chmamics CEM data will be collected and sent to Microsoft.

¥ ‘Yes, | am willing to participate anorymously in the Customer Experience Improvement Program
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On the Select Microsoft Update Option page, you must select either of the following options

Microsoft Dynamics CRM Setup - |EI|5|
Select Microsoft Update Preference !

Lise Microsoft Update to help keep your computer secure and up-to-date.,

f
[l

| Microsoft products, including Microsoft Cynamics CRM. Updates will be delivered based
on your cument update settings. You can review or change these settings from the
Windows Update tem in Control Panel.

L Microsoft Update helps keep your computer secure and up4o-date for Windows and other
T

r@ ¥ U=e Microsoft Update when | check for updates (recommended)

r@ ™ | dont wart to use Microsoft Update

View the Microsoft Lipdate FAQ
Read the Microsoft Update Privacy Statemernt
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» Click Next
Microsoft Dynamics CRM Setup N =l
Service Disruption Warning
Services may have to be stopped or restarted during Setup.

/. The following services may have to be stopped or restarted during Setup:

15 Admin Service

Indexing Service

Met.Msmg Listener Adapter

Met Fipe Listener Adapter

Met Top Listener Adapter

Met. Tep Port Sharing Service
Windows Process Activation Service
Word Wide Web Publishing Service

To continue running Setup, click Mext. To cancel Setup, click Cancel.
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» Click Install
Microsoft Dynamics CRM Setup N =l
Ready to Install Microsoft Dynamics CRM
Review your selections and then dick Install, A‘

License type: Tnal Licenss -
Server Roles: Full Server

System Components: HT TP Activation, File Server Resource Manager

SQAL Server: WIN-TVESOREIPIC

Organization display name: BISP

Organization name: BISP

Organization base curmency: 71, INR, ¥, 2

Organization SAL collation: Latin1_General_CI_Al

Organization database: BISP_MSCRM

Reporting Server URL: hitp://win+{veBorbipic./reportserver

Update Management - Lise Microsoft Lipdate to download and install Microsoft Dynamics CRM
updates.

Installation directory: C:"Program Files*Microsoft Chmamics CRM

[Organizational unit - CREM2013 (OU=CEM2013. DC=bispadmin, DC=com)

Website: Setup will use Website Default Web Site (/LMANISVCA =80

Security account for the ASP_NET service: NT AUTHORITYNETWORK SERVICE
Security account for the Microsoft Dynamics CRM deployment service: NT
AUTHORITY\NETWORK SERVICE

Security account for Microsoft Dynamics CRM services: NT AUTHORITYNETWORK
SERVICE

Security account for Microsoft Dynamics Sandbox Processing service: NT o
AUTHORITYMETWORK SERVICE

Security account for Microsoft Dynamics CRM V55 Writer service: NT AUTHORITY
"WETWORK SERVICE bl

cBack | stal | Cancel |
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Microsoft Dynamics CRM Setup
Installing Microsoft Dynamics CRM Server
M

Setup is now installing the Microsoft Dynamics CRM Server componenks,

Perfarming binary install of Microzaft Dynamics: CRM zemver components

[
|

File: Copuing new files, Directony: . Size:

| Cancel I
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» Once the installation is done. Will get this window. Click on finish to restart the system.

Microsoft Dynamics CRM Setup

Microsoft Dynamics CRM Server setup
completed.

The inztallation of kicrosaft Dynamics CRM Server has been succezsfully
completed.

“Wiew the log file.
“f'ou Uzt regtart the computer for the changes to take effect.

¥ Festart the computer when the wizard clozes

Finizh |
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» After successful installation open browser and type url

http://localhost/<organization-name>/default.aspx
(in my case organization name is BISP)

_(&(x]

/= Dashboards: Sales Activity Social Dashboard - Microsoft Dynamics CRM - Windows Internet Explorer

@ \a/ L4 I“ htip:/flocalhost/bisp/main.aspx 358149931 _:l "? x| Ib Bing PeNEs

File Edit View Favorites Tools Help

.7 Favorites | fgg, b suggested Sites v @ | Web Slice Gallery ~

k Dashboards: Sales Activity Sodal Dashboard - Microso...

AyMicrosoft Dynamics CRM

6mmm - N A o : X
i First things first g

Take a quick tour to see how we've
Sales A made things easier for you.

H Don't show me this again

-
A ¢
_ : ‘-‘

|LErroronpage. l_l_l_l@[_l_ﬁ?;[&mh'lowaneMxed)|ProtEdEdMode:0ff [va - [*®100% -~ Z

Y B l =
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Installing sample data

Initially there will be no data. Either create a new records or we can import sample
data using following steps

il Wicrosoft Uyrarmics CRW

File Home -
437 H

My Mew  Import Advanced
Activity « Record.  Dita  Find

Miew Tanls
Settings | &G~ | Data Management
4 Business =
What would you like to do?

5 Business Management ¥

q Templates [ Duplicate Detection Settings —?} Duplicate Detection Rules

L’:’ Product Catalog {2 jjf o Select default duplicate detection settings for your onganization, E,,_ Create, modify and publish duplicate detechion rules,
4 System

2| Admini f
[ ﬂ' Data Managerienit . ‘ —l,;'l,l Duplicate Detection Jobs . Bulle Record Deletion

oD% |J".'/:. : ] Create and monitor duplicate detection jobs. Manage bulk record-deletion jobs,

L:]] Document Managem...

4] Auditing L
4 Customization Data Maps £ Imports

g Custamizations Create, import, and export data maps used during import. Import data and view the status of imports in progress.

E’ Solutions T|

Waorkplace

(d workp Templates for Data Import 4 SampleData
@ Sales Download a template for Data import, 'é Add sample data to the system, or delete existing sample data,
% Marketing
& senmice

|LE| Settings Il I

ﬁ Resource Center
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Installing sample data

/= sample Data - Windows Internet Explorer _ O] x|

Sample Data

Sample Data is installed on the system,

Help Remove Sample Data Cloze

| | | | | |E;‘._ Local intranet | Protected Maode: OFF | g - | H100% v
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